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KLEIN TOOLS 


i has been nearly a century since Samuel 
Morse sent his first halting message with his 
new instrument—the telegraph. It has been 
nearly a century, too, since Mathias Klein 
opened his first forge shop where tools for this 
new industry were born. 

Today, as has been the case since the first 


wire was strung, these Klein tools are stand- 
° P - Your copy of 
ard in the electrical field. The man onthe pole the Klein Pock- Th 
et Tool Guide 
. P ri: ° os will be sent on 
will tell you “It’s Klein for me every time. request. he sled 
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<Modem Desig A. 
om Modern Office 


In offering its No. 120 and No. 121 P.B.X. Switchboards, 
it has been the aim of Stromberg-Carlson to bring 
modern designs to the modern office. 


These modern designs don’t stop with the inclusion of 
all the approved engineering practices of today’s tele- 
phony. The cabinets in which the equipment is housed 
reflect the modern trend toward streamlining in every 
detail. Their graceful outlines are enhanced by the use 
of two-tone genuine walnut veneers to harmonize with 
fine office furniture. Apparatus panels are in Sun Tan 
with key handles in pleasing colors to designate circuit 
functions. 

Show these two boards to the modern office. You will 
find it an effective means of increasing your P.B.X. in- 
stallations. Colored circulars to assist you will be pro- 
vided free of charge. 

STROMBERG - CARLSON TELEPHONE MFG. COMPANY 


Factory and General Offices: 100 Carlson Rd., Rochester, N. Y. 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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The No. 120 P.B. X. The No. 121 Cordless P. B. X. | qpRPRRNTAPE!! 
Switchboard Switchboard om wight 


hag baw 
he rich appearance of the Sun Tan Flush panels and rounded corners chaste datefaint 

face and keyboard, contrasted with make this switchboard an instru- 

the dark brown of the plugboard, is ment of which any office will be 

highlighted by rich brass fittings. proud. ; 


~~ dimensions: or 3’ 9% Overall dimensions: Length, 2’ 234”; 

Width, 214%”; Depth, 2’ 8”. Wi iring Height, 1’ 2”; Depth, 1’ 254”. Wiring 
and Capacity: 80 lines, 1s ah and and Capacity: 16 lines, 5 trunks, and 
15 trunks. 5 connecting circuits. 


Seorabert Carlson | 


BA ATSEO NOC ARP LIIS FM A Re Ate eer aatr 





el le) gh ed amma ra wtie --_—-— wee 


XUM 





al 
LINE. SUPPLIES 
meee FROM KELLOGG 


SAND POINT @ 


@ PORTLAND Where You Get Spneedier 


@ From Coast-to-Coast, Kellogg’s system of 
























over 45 strategically located warehouses means 
FAST, SATISFYING SERVICE! This vast 
warehousing system gives you the speediest 
possible deliveries of your line supplies. Com- 
plete pole line hardware stocks are carried at 15 
strategic points! Bare and insulated wire stocked 
at 22 shipping centers and poles are carried at 
11 yards. In addition nearly a dozen other 
@ SAN FRANCISCO warehouses handle anchors, pins and brackets, 

tools and cross-arms. * * * Experienced people, 

real telephone men, are here to handle your 

orders . . . carefully, efficiently, swiftly. These 
people understand your business. They will fill 
your orders RIGHT—they will save you from 










worrying. © * ® Here, at Kellogg, you have 
LOS ANGELES ; 
your pick of the finest quality line supply ma- 





terials obtainable—at prices that are fair and 
right. And, when you buy from Kellogg you 
have the EXTRA satisfaction of knowing that 
everything is backed by the famous Kellogg 


“Double Guarantee.” 

























FOR YOUR CONVENIENCE USE THIS CHECK LIST 
LINE SUPPLIES Ladders: Extension, Step and Platform WIRE 


Manhole Covers, Frames and Guards 


Anchors: Guy, Nail and Screw — J : ~ 
Cae : Nails: Galvanized and Pole Datin 
Bolts: Carriage, Machine and Lag Poles Comoud Pine, iasdhens and Drop: Copper and Iron 


Braces: Crossarm, Back and Angle Rea ae Indiana Crapo Iron Telephone Wire 
Beackets: House. Pole and T a Western Cedar i ; 
ee ee Rings: Bridle, Cable and Drive Indiana Crapo Galvanized Steel Stian 


Cable: Telephone and Switchboard Rods: Anchor, Duct and Ground Bridle and Tree 
Clamps: Guy, Span and Cable Jumper and Interior 


Drop: Kellogg Armored Bronze 


Conduit: Clay, Fibre and Wood TOOLS ce ae 
Clips: Guy, Drop Wire and Test Augers and Blow Torches Lashing and Bonding 
Crossarms: Creosoted Pine and Douglas Bolt Cutters and Digging Bars PROTECTION 
Fir Jacks: Cable and Pole pe ae 
Guards: Cable, Hub, Manhole and Tool Linemen’s Belts, Climbers and Straps Arresters and Arrester Carbons | 
Grips: Cable, Drop Wire and Buffalo Pike Poles, Pliers and Pulleys Arrester Blocks and Arrester Clips — 
Insulators: Glass, Porcelain and Strain Screw Drivers and Soldering Irons Fuses for Arresters and Cable Terminals 
Kits: First Aid and Tool Tool Bags and Tool Kits Fuse Wire: Bronze and Copper 
Knobs: Porcelain and Knob Racks Tree Trimmers and Wrenches Terminals: Cable and Terminal Boxes 
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XTRA 
EDITION 


MACGILLIS & GIBBS 
CEDAR POLES AMONG THE 
MOST DURABLE PRODUCED 


Telephone men 
know that they 
can save money 
by using poles 
that will last a 
long time. That’s 
why so many of 
them use poles of 
cedar, one of the 
most durable and 
long lived woods 
Northern White and 





These 


produced. 
Western Red Cedar Poles supplied by the 


MacGillis & Gibbs Company have been 
distributed by Kellogg for over 30 years. 
Shipments can be made in twenty-four 
hours from MacGillis and Gibbs’ Minne- 
apolis, Minnesota, or Gladstone, Michigan, 
plants. Cedar Poles are clean, light in 
weight, and non-conductive. 


lronite Drop Wire Has 
Great Tensile Strength 


Paragon Electric Company’s Ironite 
Drop Wire has been specified by telephone 
men in every part of the country for many 
For the 


severest weather conditions genuine 


years. unequalled service under 
use 
Ironite, every coil tagged for your protec- 
The 


is color 


tion. 30% pure para rubber insulation 
coded. It is 
strong, yet free from 
crystalli- 
The hard, 


-resisting 


wind sway 
zation. 
weather 
mica finish is the fin- 
est protective coating 
Telephone 
men who know 


available. 
who have tried them 


all... specify Ironite. 










Celene 


An Advertisement of Leading Supply Manufacturers Whose } ¢ Distrib 


PHONE MEN DEPEND ONE 
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Raytheon Rectifilter Replaces 
Battery and Operates PBX 
From A.C. Current 


Raytheon Rectifilters provide the mod- 
ern, economical way of obtaining telephone 
DC power direct from an AC source. They 
improve telephone service by providing 
full DC power for the best operation of 
the telephones and they pay for themselves 
out of savings. These facts have been 
definitely established by reports from the 
hundreds of installations in all parts of 
the country. They save money on power 
costs by outlasting many sets of batteries 
and eliminating the trouble and expense 
of routine service for battery inspection. 
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Rhodes Telephone Wiring Nai 
Subjected to Severe Tests 








TTHE' 


Rhodes N 
Telephone Wit pere’s a h 
Nails and Rh a tha 

er job q 
No. 15 Wailhe i, ic 
Telephone Witiuctor a 
Nails are the@ies use it 
est available 
paired and tf 
braided tele 
made to withstand 
withdrawing, bending and 
The No. 15 Washer | 
washer below the head 
Both types are @ 
able in pin lengths of 14", 5”, and 
They in Dark Green, Olive 
Brown and Ivory. Try them and 
like them. 





wires. They are 
driving, 
mersion tests. 
has a fibre 


extra insulation. 
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05e Wie Distributed by the Kellogg Switchboard and Supply Company 
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h Tree Pruners Most Popular 
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hese Seymour- 
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e it possible 


Pruners 
to 
m obstructing 
with 
precision, thus 


inches speed 


serving time for 


r line construc- 

nwork. These tree 
»Bners have a center 

ing one-piece blade with a_ safety 
h,a reinforced hook with a tough mal- 
ble iron head, and ball bearing action. 
y assure a closer, cleaner cut and long, 
sfactory service life. Easily used on 


Write for folder. 


MAN CAN DO WORK 
FOUR WITH THE HANDY 
TTHEWS SLACK PULLER 


lere’s a handy, efficient helper for your 
men that will enable them to 
er job quicker. This Matthews 
ler is ideal for pulling slack 
fuctor and guy wires. Many 
re the@ies use it for holding cable ends 
ilable 
and 
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ly tangled growth. 
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do a 
Slack 
from 
com- 
when 
splicing under ten- 
The ratchet 
handle permits its use 
in limited working 
space. It holds strain 
exact point 
which it has’ been 
pulled. Quick release 
feature. One man can 
do as much with a 
Matthews Slack Puller 
four men using 
block and tackle. It 
S easy to remove. 
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20 Years’ Experience Behind 
Wagner Expanding Anchors 


The Wagner Malleable Iron Company 
has had twenty years’ experience in manu- 


| facturing anchors, and thousands of these 


anchors are in use from Coast to Coast. 
Made entirely of malleable iron, these ex- 
panding anchors are known for their 
strength and rust-resistant qualities. A 
special nut retainer locks the anchor to 
the rod and prevents the rod from slipping 
through the anchor during installation. 
It also permits salvage of rod on abandon- 
ment of anchor. Made in 2- 3- and 4-way 
types. Write for engineering information. 


Sub-Cycle Ringing Machine Has No 
Moving Parts—Saves on Maintenance 


No 


maintenance is 


routine 


this 
Sub - Cycle Ring- 
Machine. It 


required on 
ing 
has 
parts, making it a 
fool- 


of 


no moving 
practically 
proof source 


economical ringing current. It operates 
on A.C. and produces a powerful, uniform 
ringing current independent of frequency 
variations. It is thoroughly field tested 
and has proved in hundreds of installa- 
that it of 


dependable, service. 


tions will give many years 


economical ringing 
Also furnished with Pulsator. 5 models to 


choose from with 20 to 50 watt outputs. 


XTRA 
EDITION 


SUPPLIES 


Excellent Service, Quality 
Materials, Build Kellogg 
Reputation 


It is interesting sometimes to find out 
why people buy things where they do buy 
them. Why, for instance, do thousands of 
telephone men continue, year after year, 
to make Kellogg their headquarters for 
line supplies? 

The reasons are varied, of course, but 
there’s one deep-rooted factor that seems 
to be most important. That is confidence. 


Telephone men have learned that Kel- 
logg promises are made to be kept. That 
if a carload of poles is needed, Kellogg 
will do everything in its power to see that 
the poles do arrive on the date specified. 


This confidence that telephone men have 
in Kellogg’s ability to serve them has been 
developed by years and years of close 
cooperation. When Kellogg puts its mark 
of approval (“Double Guarantee”) on a 
new line supply item, phone men know 
for certain that they aren’t taking any 
chances when they purchase that item for 
the first time. 

So, when telephone men realize that they 
will always get the finest quality mate- 
rials; when they know they will be 
charged fair prices, when they are sure 
that they will be sent the right material 
to the right place at the right time... 
that is confidence. And this confidence in 
Kellogg’s understanding and handling of 
their orders is one of the main 
why so many telephone men say 
it from Kellogg.” 


reasons 
“Order 














Installation— ~ - 


Vine Wetaps ~ 


Here's an up-to-the-minute method of hanging X\ 
cable. National Zinc-Wraps are designed for ' 
use in hanging the entire span of the cable. 
Some of the many advantages secured by their 
use are:— 

@ They are quickly and easily installed. 

@ They eliminate any damage to cable. 


@ They eliminate danger of fatigue break by allowing full hinge 
motion on clip. 


@ They hug the cable tightly and will not slide along it. 


@ They follow standard practice of suspending cable away from mes- 
senger strand. 


@ The unique clasp at top allows strap to be tightly wrapped around cable 


and firmly locked by bending down the tabs. 


Zinc-Wraps are made in 5 sizes to fit cables of various outside diameters. 








Order from your jobber today. 


THE NATIONAL TELEPHONE SUPPLY 


5100 SUPERIOR AVE.—CLEVELAND, OHIO 
Export Distributor—International Standard Electric Corp., New York, N. Y. 













Fill Up Rural Lines 


A full feature, 5-bar 1600 ohm wall tele- 
phone—every modern detail—with all genu- 
ine Stromberg-Carlson salvaged parts, with 
handsome quarter-sawed oak cabinets. 


Cat. No. 145, regular price $13.75 
Lots of five $13.50 


SPECIAL—In lots of t 

more on on pow ting aa... $13.25 

Here's Your Chance to Build up 
Your Rural Lines 


CO. SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE ILLINOIS 











TELEPHONY 


The Journal of the Telephone Industry 


October 18, 1941 


MORE REVENUE FROM PRESENT SUBSCRIBERS... 9 
By John E. Wells 


TELEPHONY OF OCTOBER 25 WILL CONTAIN FULL 
REPORT OF NATIONAL CONVENTION. ......... 11 


IN THE NATION’S CAPITAL—By Francis X. Welch... 12 
THE OPERATOR’S CORNER—By Mayme Workman... 15 


COMMUNICATION—NERVE SYSTEM OF 
I a S50 a a nai tolled ame eS sao VS a 16 


HAND CLAPPING—By Anne Barnes............... 22 


IN THIS ISSUE 


Vol. 121, No. 16 


SENATE COMMITTEE FAVORS TELEGRAPH 


5) Se cl aa ae <a a ae A a eae 24 
PENNSYLVANIA ASSOCIATION HOLDS ACCOUNT- 

co ee er Pee 26 
ae, et pee ere Tae ee re ere 26 
U. S. SIGNAL CORPS OFFICER ADDRESSES 

© os baie oA ada, 8 bie Plas eels meena ba ee 28 
WELCH DISCUSSES PRIORITY DIFFICULTIES... .. 29 
THE PLANT MAN’S NOTEBOOK—By Ray Blain... .. 32 
ey 2. ere 30 





TELEPHONY 
608 S « Dearborn e's x 


H. D. FARGO, JR., President and Advertising Manager 
A. J. STULTS, Secretary and Western Manager . 





PUBLISHING 
Chicago, Oe os 
SUBSCRIPTION — 10 Cents a Copy; $83 a Year U. S., 


CORPORATION 
ee ee sl. 


Cuba and Mexico; $4 Canada; 


Wabash 8604 


$5 Other Countries 


* H. D. FARGO, Vice President and Treasurer = 
R. C. RENO, Managing Editor a RAY 
Technical Editor @ FRANCIS X. WELCH, Contributing Editor @® RUBY RILEY, Associate Editor 


BLAIN, 





























MORE REVENUE 





Prom Present Subscrubers 


By JOHN E. WELLS 


Commercial nian mg 
Up-State Telep 


service to our present sub- 

scribers? If we can work out 
some answers to that question, we 
will have found the answer for in- 
creasing our revenues. Incidentally, 
it will give us the feeling that we 
are in business not only for financial 
returns but to give service. Perhaps 
right now, we are satisfied with our 
business conditions. 


ise CAN WE furnish better 


Some of us, maybe due to present 
unusual conditions, are going to town 
in a big way. Be that as it may, it 
would be much better, no matter how 
good the present conditions, to be 
like the gentleman who, when asked, 
“How is business?” replied, “Won- 
derful, stupendous—but I hope it 
gets better soon.” 

We can make our business better, 
if we are not too complacent. It is 
a well recognized fact that the whole 
telephone industry has been for 
years operated on the basis of taking 
orders for service. That is, if some- 
one came into the business office and 
made a request that four-party resi- 
dence service be installed, all well 
and good, but what I mean is that 
no previous effort would have been 
made to encourage that person to 
have service, or when the application 
was made voluntarily to endeavor to 
sell him the proper service. 

During all this time, hundreds of 
other business people have been 
more progressive and have been 
fighting for the public’s dollar. Com- 
petition has existed for years from 
the radio salesman, auto salesman, 
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one Corp., Johnstown, N. Y. 


Mr. Wells lists various equipment and services that can be 


sold to existing customers in order to increase income 


without bringing about an expansion of telephone plant. 


refrigerator salesman and many 
others who had attractive proposi- 
tions at so much down and so much 
in either weekly or monthly install- 
ments. 

With the beginning of the defense 
program, business conditions began 
to look up; yet we still sit back and 
let our customers, if and’ when they 
do, come in and say, “Put in this 
or that type of telephone service.” 
There is little effort on our part to 
sell them what they really should 
have. 

The result follows that many of 
our present customers have either 
less service than they need, or have 
service that is not best suited to their 
needs—not because they can’t afford 
it, but because we have not told them 
about it and have not shown them 
where it is to their advantage to 
buy it. 

Let’s look at this condition. Isn’t it 
the exception rather than the rule 
that in almost any other line of busi- 
ness, the proprietor or his employes 
try to sell to the public rather than 
to let the public sell to itself? 

So much for what has happened. 
What can we do about selling some of 
our present subscribers, who were 
possibly not sold properly at the be- 
ginning, more and better facilities 


thereby making them better satisfied 
and also increasing our revenues? 

One of the first steps in any sell- 
ing program is to advertise. All tele- 
phone companies, large and small, 
have certain diversifications of serv- 
ice which mean revenue and about 
which the general public knows little. 
By advertising I do not mean news- 
paper, magazine and billboard adver- 
tising, but the best of all mediums, 
word of mouth. Every employe be- 
comes an important medium, telling 
the public the story about extension 
stations, extra listings, loud ringing 
bells and numerous other features. 

We will consider our advertising 
has been well carried out by all em- 
ployes, so next we form a sales plan 
covering many places where addi- 
tional service should be furnished. 
Here are some of these prospect 
sources: 


(1) Employes will report to you that 
some of their friends, relatives 
or neighbors have observed that 
Mr. Blank needs an extension 
station. 


(2) Your installer will tell of the 
size of a residence where the 
subscriber has asked to have his 
bells adjusted so as to ring 
louder. What he really needs 
is additional equipment. 


9 














(3) Newspaper stories of firms mov- 
ing to larger quarters. 

When these tips come to your at- 
tention, and they most surely will, 
don’t forget to be a salesman instead 
of an order-taker. Do you know the 
definition of a salesman? A sales- 
man is defined as a person with the 
ability to influence people to buy a 
service or article which they need 
but which they had not intended to 
purchase. Study the requirements 
and outline the facilities to furnish 
the best service even if you cannot 
close the sale. 

Bearing in mind that we do not 
wish to embark on a construction 
program but rather make use of our 
present existing facilities thereby 
obtaining more revenue, we will con- 
sider some of the possibilities for 
sales which exist, without building 
additional facilities. 

(1) Additional directory listings are 
provided for practically all types 
and grades of service. They 
may be (a) duplicate listings to 
make sure of identification in 
cases where a _ subscriber is 
known by more than one name, 
(b) individual listings of the 
names of members of a firm, 
(c) identifying an individual as 
being connected with the firm, 
(d) referring to alternate list- 
ings, (e) identifying members 
of a household, (f) identifying 
permanent residents of a hotel, 
and (g) listing out-of-town or 
foreign listings. 

(2) Joint user service. If a sub- 
scriber shares his place of busi- 
ness with another not associated 
with him, an extra listing is not 
permitted, but the customer 
may arrange with the telephone 
company for a small additional 
monthly charge for sharing his 
service. This includes directory 
listings the same as the cus- 
tomer using primary service. 

(3) Extension telephone service, 
both on premises and off prem- 
ises. All the various desirable 
extension station locations can- 
not be listed, however, remem- 
ber that extension stations ap- 
peal to the public because they 
facilitate prompt answering as 
well as convenient calling. 

(4) Ausiliary signaling equipment 
such as regular extension bells 
have the same ringing quality as 
station bells. In considering the 
sale of such, be sure the station 
is near enough so that the call 
can be answered promptly. 
Otherwise, sell an _ extension 
station. 

There are also loud ringing 
gongs which are more suitable 
in some locations, but again it 
should be kept in mind that in 
addition to hearing the signal, 
the telephone set has to be ac- 
cessible to be answered quickly. 
Noisy locations often call for 
the extra service provided by 
loud-ringing gongs. 
(6) There are still other locations 
where even a loud gong will not 


(5 


~— 


be satisfactory, and for these 
an industrial signal, a horn sim- 
ilar to a klaxon horn, is sug- 
gested. 


(7) Ausgiliary receiving equipment 


(8) Portable telephones. 


should be suggested for certain 
locations. Where desk stands 
are in use and the subscriber 
has to do considerable writing, 
a head band and single receiver 
should be sold. If the location 
is noisy, furnish a head band 
with two receivers so that both 
ears will be covered, thereby 
shutting out much outside noise. 


In some 
cases where a subscriber can be 
sold only one extension station, 
he can be sold several jacks so 
that the extension set can be 
used in various locations. 


(9) While we all shy at the mention 


(10) Directory advertising. 


(11) Regrading of service. 


of long cords, it is in some cases 
necessary to sell them. 

Even in 
small directories without classi- 
fied sections, the bold face al- 
phabetical listing could be built 
up to furnish much additional 
revenue. 


I believe 
little stress should be made at 
present in connection with re- 
grading service, for the industry 
is experiencing such growth that 
in most cases facilities are 
pretty much at a premium. 
Where conditions will warrant 
and permit it, however, an en- 
deavor to regrade should be 





Best Story of the Week 


"K9 Extension Gong" 





GO! AND 
FIND YouR 
MISTRESS # 













A woman who lives at the northern 
edge of the city of Indianapolis, Ind., 
has an extensive yard; and there she 
As soon as her husband 
leaves for his office, she retires to the 


loves to be. 


yard to work among her flowers, far 
away from the house. 


At first the telephone would ring 
and ring, and the housewife did not 
hear a sound. But her dog soon 
learned that something should be done 
about a ringing telephone. So now 
when the telephone rings, the dog 
commences barking. He keeps right on 
barking until his mistress understands 
his signal, enters her home and answers 
the telephone.—From The Indiana Tele- 
phone News. 














made. If it is possible to re- 
grade a subscriber to better 
service, bear in mind the cheer- 
ful fact that various studies 
have proven that 89 per cent 
of the subscribers who take a 
better grade of service con- 
tinue that better grade. 


(12) If your company has listing 
restrictions for absolute public 
telephones, some of these sub- 
scribers could be sold semi- 
public telephone service which 
would furnish a listing and nat- 
urally increase revenue. 


(13) Wiring plans to cut off exten- 
sion stations are accomplished 
by various arrangements of 
switches and can be a source of 
revenue. 


(14) In cases where requirements 
have exceeded service furnished 
by individual lines supplemented 
by extensions and wiring plans, 
private branch exchanges may 
be in service and a study made 
for additional trunks and sta- 
tions would undoubtedly result 
in sales and produce extra 
revenue. 


(15) There is always a possibility of 
encouraging the additional use 
of toll service. 


(16) There is one very important and 
logical source from which addi- 
tional revenue can be obtained 
but it is passed by with a some- 
what scared glance especially in 
smaller communities where 
everyone is everyone else’s 
friend — flat rate service. I 
mention it and recommend its 
serious consideration notwith- 
standing. Do not permit the in- 
stallation of flat rate service in 
such locations that the service 
will be abused by the general 
public. Put the flat rate tele- 
phone in an inaccessible location 
so as to preclude the public 
from using other than the public 
telephone. 


(17) Many customers have their serv- 
ice removed during vacation 
periods, both summer and win- 
ter. A number of these sub- 
scribers, if vacation rates were 
explained to them, would un- 
doubtedly prefer to have service 
disconnected rather than to have 
it removed. 


When working on the foregoing 
suggestions which have been touched 
upon very briefly, remember that the 
keynote of any sales endeavor should 
be improvement to the customer’s 
service and at the same time, in- 
creased revenues. 

There is an important item which 
we must not overlook. History al- 
ways repeats itself and we know 
what happened after the last war. 
The present business conditions 
which are, we will all agree, stimu- 
lated by existing abnormal condi- 
tions, probably will not last. In view 
of this we should put forth our sales 
effort on service which will be least 
likely to be curtailed when present 
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on mutual problems. 





TELEPHONY of October 25 Will Contain 
Full Report of National Convention 


As the issue of October 18 is being put to press, the 45th annual convention of the United 
States Independent Telephone Association is in full swing at the Stevens Hotel in Chicago. Before 
noon of the first day, Tuesday, October 14, men and women from all parts of the United States— 
and some from Canada, too—were crowding around the registration desk in the lobby of the 25th 
floor of the hotel, and gathering in small groups in the hallways and exhibit rooms to renew 
friendships established at previous national and state telephone conventions and exchange ideas 


There is every indication that the attendance this year will exceed that of other peak years and 
the program gives promise of a profitable and enjoyable time for every delegate. The exhibitors 
have spared no effort in making their exhibits attractive and instructive. 
pany representatives capable of discussing every conceivable telephone problem with visiting op- 
erating men and offering competent counsel. 


The presence at the convention of a number of telephone men in uniform—as well as officers 
of the U. S. Signal Corps scheduled to take part in the program—serves to remind everyone of the 
existing national emergency in which the telephone industry plays a most vital part. 


Contrary to TELEPHONY’S custom in preceding years, the report of the convention of the 
national association is not being published in the current issue. 
the editor to justify the postponement of the publication of the convention report to the issue of 
the week following the meeting; in other words, the issue of October 25. 
action meets with the approval of TELEPHONY’S readers. 


Many reasons have occurred to 


In attendance are com- 


It is hoped that this 


R. C. RENO, Editor. 











conditions change and with a thought 
for any future depression so as to 
cushion the let-down if and when it 
arrives. 

[Epitor’s NoTE: This article was 
presented as an address by Mr. 
Wells before the recent New York 
convention. | 
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To Dissolve Mutual 
After 29 Years of Service 

The Warren Mutual Telephone Co., 
a small Independent mutual line oper- 
ating in Warren township of Lake 
county, Ill., for nearly 29 years, is 
scheduled to be dissolved about Novem- 
ber 1. According to the story featured 
in the metropolitan section of the 
Chicago Sunday Tribune of October 5, 
Mrs. Loretta Ray, who day and night 
for 23 years has attended the switch- 
board in the living room of her five- 
room apartment in the village of 
Gurnee, will soon say, ‘Number, 
please,” for the last time. 

This survivor of the days of more 
than a quarter century ago when 
nearly every community had its own 
telephone system has at last bowed to 
the interference of high tension lines, 
lacking funds with which to metallicize 
the lines and finding it difficult to 
secure a competent lineman. 

Mrs. Ray, a mother and a grand- 
mother, has been the “central” of the 
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Warren Mutual line since June 19, 
1918. Except for a trip to DesMoines, 
Iowa, and another to Newark, N. J., 
she has been on duty practically every 
minute. 

A widow with four children, she was 
delighted when the directors of the 
company offered her the job at $100 a 
month. For a time, however, she 
thought the job would make a nervous 
wreck of her. She used to wake her- 
self up at night saying ‘“‘Gurnee.”’ 


3ut now the sound of a shutter drop, 
comes to her while she’s out in her 
kitchen washing, cooking, or whether 
she’s sleeping. She can see the board 
from her bed—and has never failed to 
answer an emergency. 





Reports of suicide and violent death 
have come in over Mrs. Ray’s little 
battery-operated board. Subscribers 
have always had the habit of “ringing 
up central’ when they needed help. 
They simply told Mrs. Ray the trouble, 
and she carried on from there. 


Mrs. Ray has called doctors in the 
night, has helped a few courtships 
along, has told a subscriber trying to 
call another—‘‘Well, I don’t think 
they’re home. They were just talking 
to Soandso and planned to drive in to 
Waukegan today.” 

This veteran operator can’t help 
knowing quite a little of the subscrib- 


ers’ business; she has to listen in to be 
sure a conversation is finished. Of late, 
she has had to carry on part of those 
conversations herself. Because of the 
noise on the wire, Mr. Ray has to tell 
one party what the other has just said. 

After the dismantling of the Gurnee 
switchboard, Bell telephone service will 
be available to subscribers of the War- 
ren Mutual company, provided they can 
show a “paid in full’ receipt from the 
Mutual. Mrs. Ray will continue to take 
calls over the fire alarm telephone and 
blow Gurnee’s noon-day siren. She may 
take a brief vacation, however, and 
take a trip to California. 


Gain in Telephones 
Exceeds Record of 1940 


The General Telephone Corp. of New 
York City, reports for its subsidiaries 
a gain of 5,185 company-owned tele- 
phones for September, 1941, as com- 
pared with a gain of 3,698 telephones 
for the same month in 1940. The gain 
for the first nine months of 1941 totals 
34,477 (exclusive of purchases and 
sales) or 6.48 per cent as compared 
with a gain of 21,692 telephones or 
4.31 per cent for the corresponding 
period of 1940. 


The subsidiaries now have in opera- 
tion 566,503 company-owned telephones. 



















ning Board, on October 8, released 
some data on the average annual 
expenditures of American families 
for general living expenses which 
throws some collateral light on the 


Tain NATIONAL Resources Plan- 


telephone rate situation. It shows 
in terms of dollars, as well as per- 
centage of income, how much the 
various income groups are paying for 
their telephone service as compared 
with other living expenses. 

This telephone cost data has been 
extracted—for the purpose of this de- 
partment—from the more elaborate 
studies of the National Resources 
Planning Board and clearly demon- 
strates the fallacy of the charge that 
the cost of telephone service is an 
oppressive burden to the American 
householder. 

Indeed, the details of the report 
show that the average householder is 
paying considerably more for such 
items as tobacco, books, hair cuts, 
cosmetics, ete., than for telephone 
service. The accompanying table ex- 
tracted from the report gives us a 
general outline of these expenditures. 

It must be borne in mind, of 
course, that these studies cover only 
the years 1935 and 1936. It is prob- 
ably a difficult statistical job; that 
may explain the tardiness of the re- 
port. But notwithstanding a general 
price rise all along the line, the re- 
lation of the different commodities to 
each other has probably not changed 
a great deal. 


Members of independent unions of 
both telephone and electric utilities 
are rightly concerned over the con- 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Light on telephone situation revealed by data made public 


by planning board . . . Trouble resulting from monopolistic 


pretensions of AFL .. . Labor protection provisions of tele- 


graph merger bill offers basis for beneficial consolidation 


fusion which has been brought about 
by federal labor policy. You may re- 
call that in New York, Ohio, and 
elsewhere telephone companies have 
been experiencing considerable diffi- 
culty from jurisdictional feuds be- 
tween independent unions of tele- 
phone workers and AFL electric 
unions over the installation of new 
facilities. 

The AFL trade unions have long 
desired to establish a complete mo- 
nopoly over all forms of construction 
work—masonry, carpentry, electrical 
work, etc. But many telephone, elec- 
tric, and gas utilities have long- 
standing agreements with independ- 
ent unions of their workers to allow 
them the right to install utility fa- 
cilities on new construction jobs. 

As a matter of fact, these utilities 
probably prefer to have the inde- 
pendent union utility members take 
care of their work because their men 
are, as a rule, more experienced with 
the particular technical requirements 
of utility installation. Yet when 
utility workers of this category 
show up on the job, AFL unions have 
been known to throw up picket lines 
and in New York City even caused a 
general tie-up of vitally necessary 
construction work. 

But the attitude of the federal gov- 
ernment has been confusing, to say 


the least. Already, in this depart- 
ment, your correspondent has pointed 
out that in the case of the Consoli- 
dated Edison Co., rendering gas and 
electric service in New York City, 
the National Defense Mediation 
Board has recommended That there 
be no change in the present alloca- 
tion of work on the utility’s power 
plants now being done by members 
of an independent union. 

But in the case of the New York 
Telephone Co., also operating in New 
York City, the OPM has apparently 
taken a different tact. On October 3 
the National Federation of Tele- 
phone Workers, an independent union 
with 150,000 members, charged Sid- 
ney Hillman—co-director of the Office 
of Production Management — with 
giving the American Federation of 
Labor a closed shop “by government 
fiat” on all telephone wiring for na- 
tional defense projects. 





According to the federation, Mr. 
Hillman has ruled that the American 
Telephone & Telegraph Co. will be 
required henceforth to contract out 
its defense telephone wiring to inde- 
pendent contractors, all of whom 
have agreements with the AFL. 
This, the union asserted, will take 
away work now being done by their 
employes and “give it all to the AFL 
crowd.” 
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Evidently this situation in New 
York City stirred up the national 
officers of the National Federation 
of Telephone Workers. In their re- 
cent regional convention in Oklahoma 
City (covering 10 states) the inde- 
pendent telephone union delegates 
were told that the OPM preference 
for AFL unions was not as decisive 
as it might appear. 

Paul E. Griffith, Chicago, president 
of the independent national union, 
announced he had received word 
from Washington on October 3 that 
each case involving disputes between 
the rival unions “will be decided 
upon its own merits” by the Office of 
Production Management. Five de- 
fense projects are involved in the 
telephone union’s efforts to resist 
contracts given by the Bell Telephone 
System to the International Bureau 
of Electrical Workers, an American 
Federation of Labor union, Mr. Grif- 
fith said. He added that the new 
interpretation reversed a former 
ruling. 

Continuing, he said: 

“When we first took the fight 
against ‘encroachment’ to Sidney 
Hillman, the co-director of the Office 
of Production Management, we were 
told that no trouble of any kind 
would be tolerated on defense proj- 
ects,” Mr. Griffith said. “In a polite 
way, that was telling us that until 
we (the telephone workers’ union) 
started producing bricklayers, etc., 
we couldn’t expect any defense work. 
That meant that, since the AFL had 
bricklayers and other trades, we 
would have to be the one to give 
ground. Now the ruling that each 
case will be decided on its own merits 
is definitely encouraging.” 








All levels . 


1—Includes a fractional amount of 


$1,389 $467 


etc.), recreation (movies, radio, 
personal taxes. 


Source: “Family Expenditures in the 





Income Total Cloth- Tele 

Level Budget Food! Shelter! ing Trans.? Misc. phone* 
Under $500....... $ 466 $ 203 $ 156 $ 35 $ 18 $ 54 $1 
$500-$750 _..... 707 310 226 56 33 82 3 
$750-$1,000 ...... 914 380 294 78 53 109 4 
$1,000-$1,250 1,127 433 371 100 81 142 6 
$1,250-$1,500 1,316 487 427 123 107 172 9 
$1,500-$1,750 1,512 527 489 147 139 210 12 
$1,750-$2,000 1,684 558 556 164 172 234 17 
$2,000-$2,500 1,968 617 638 207 222 284 20 
$2,500-$3,000 2,302 690 748 255 266 343 «26 
$3,000-$4,000 2,729 770 906 316 320 417 30 
$4,000-$5,000 . 3,276 852 1,081 408 417 518 35 
$5,000-$10,000.. 4,454 1,038 1,526 557 570 763 48 
$10,000-$15,000.. 6,097 1,214 2,192 829 795 1,067 73 
$15,000-$20,000 9,134 1,785 2,946 1,265 1,318 1,820 
$20,000 and over 14,822 2,261 5,359 2,177 2,178 2,847 


grown products, “free”? housing, fuel, and other items. 

2—Includes expenditures for automobiles (original cost and operation) 
and for other forms of transportation. 

3—Includes following items: medical care, personal care (toilet articles, 


4—Telephone expenditures have been segregated from the general classi- 
fication of ’’shelter”’ in this table for comparative purposes. 


leased by the National Resources Planning Board, October 8, 1941. 


$457 $141 $130 $194 $11 


“imputed money value” for home- 


etc.), tobacco, education, gifts and 


United States” (for 1935-1936), re- 








Average annual expenditure (by dollars) of American families for utility services and other 


living expenses. 


Electrical workers, it was ex- 
plained, have been given a large 
share of defense work without re- 
gard to a general understanding that 
they are entitled to such work when 
the installation is in a conduit. The 
electrical union formerly included 
some telephone employes in pre- 
organization days. 

On top of all this came the recent 
feud over labor union affiliation on 
construction work generally, which 
broke out between the Federal Works 
Administration and the OPM associ- 
ate director, Mr. Hillman.. This does 
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$141 $130 $11 








What the average American family spends per year for living costs. 
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not particularly affect utility workers 
or utility companies but the general 
principle involved might easily ex- 
tend to all forms of construction 
trades. 

It seems that Mr. Hillman ordered 
the Federal Works Administration to 
withdraw a contract for 300 defense 
houses in Michigan from the Currier 
Lumber Co., of Detroit, the low bid- 
der by $431,000. Mr. Hillman did 
this in the interest of labor stability 
in the building trades. The reason 
was that the Currier company em- 
ploys CIO labor. Mr. Hillman felt 
that if it were awarded the contract 
AFL trade unions on all other proj- 
ects would renounce their “stabiliza- 
tion agreement” with OPM, involv- 
ing an estimated additional cost of 
$200,000,000 to the pending defense 
construction program. 

In other words, Mr. Hillman 
wanted the Federal Works Adminis- 
tration to pass over the low bidder 
with the CIO employes and award it 
to the next highest bidder having 
AFL employes. But John M. Car- 
mody, head of the FWA, doubted his 
legal authority to pass over the low 
bidder and referred the question to 
the Department of Justice. Now 
Thurman Arnold, assistant U. S. at- 
torney general, advises Mr. Carmody 
to give back the government housing 
contract to the Currier Lumber Co. 
Mr. Arnold declares that the failure 
of the low bidder to receive the con- 
tract would indicate a violation of 
the anti-trust laws and would require 
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his office to begin prosecution of the 
labor combination responsible. 

In Seattle, Wash., where the AFL 
last week was holding its national 
convention, Frank X. Martel, presi- 
dent of the Detroit & Wayne County 
Federation of Labor, threatened that 
if the government contract is 
awarded to the Currier firm there 
will be a general AFL strike on de- 
fense work. 

It is hard to tell where all these 
complications are going to end. It 
looks as if there is going to be more 
trouble before there is a final show- 
down between the monopolistic pre- 
tensions of the AFL to all new 
construction work and the attempts 
of other labor union combinations 
(independent or CIO) to get their 
share of the business. 

Meanwhile, the role of telephone 
companies and other utilities re- 
quired to expand their facilities as 
a matter of national defense is made 
much more difficult because they are 
in constant danger of being “caught 
in the middle” between the jurisdic- 
tional ambitions of the rival union 
factions. 


No definite word has yet come 
from Chairman Wheeler of the Sen- 
ate Interstate Commerce Committee 
as to when he will call for full 
committee action on the recent sub- 
committee recommendation for a 
telegraph merger. It is expected, 
however, that this will get under way 
in November so as to permit the in- 
troduction and consideration of a bill 
around the first of the year. 

Trying to speculate on such a 
vague time-table, it would appear 
that it will be at least next spring 
before final legislation can be en- 
acted. The opposition to the merger 
has depreciated considerably. The 
labor protection provision suggested 
by the subcommittee report ought to 
soften up what remains of the labor 
opposition. 

Wall Street is already trying to 
figure out just how expensive the 
labor protection provision will be in 
terms of an ultimately desirable 
merger of the two wire systems. Ad- 
mittedly, the chief economic factor 
in the merger would be the elimina- 
tion of duplicate terminal facilities 
and the resulting surplus in employ- 
ment. 

However, the turnover in telegraph 
employment is so considerable that 
within four or five years—barring 
another economic recession—the sur- 
plus employment angle could be 
largely corrected. If so, the formula 
of severance pay and pension pay 
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C. J. Durr Named by 
President for FCC 


The nomination of Clifford J. Durr, 
of Alabama, to a seven-year term on 
the Federal Communications Commis- 
sion was submitted to the Senate, 
October 13, by President Roosevelt. 
Mr. Durr, now assistant general coun- 
sel of the Reconstruction Finance 
Corporation, will succeed Frederick I. 
Thompson of Mobile, Ala. 

The nominee is 42 years old and a 
brother-in-law of Mrs. Hugo L. Black, 
wife of the associate justice of the 
U. S. Supreme Court. 





recommended by the Senate subcom- 
mittee should not be too much of a 
drag to sink the merger from the 
outset. In other words, there would 
seem to be a fairly good basis in 
the subcommittee report for working 
out a merger that will really benefit 
the telegraph industry. 


Of course, we have only gen- 
eralities to go on at this stage. We 
must await the actual language of 
the bill that will be reported by the 
committee before we can arrive at 
any more definite conclusions in this 
respect. 

As already forecast in this depart- 
ment, the FCC will probably have a 
great deal to say about supervising 
the terms of the merger under the 
proposed permissive legislation. Un- 
doubtedly that will extend to a 
determination of what “quasi-tele- 
graph” facilities now operated by 
the A. T. & T. Co. should be included 
in the merger in order to put the 
newly-reorganized telegraph mo- 
nopoly in a sound competitive posi- 
tion. If the FCC has already arrived 
at any tentative conclusions along 
this line we may be informed about 
them during the further progress of 
the merger bill in Congress. 


The supplemental report of the 
FCC on radio network broadcasting, 
released for October 12, followed 
pretty closely the expected lines fore- 
cast in this department some weeks 
ago. 

The majority of the FCC (Case 
and Craven dissenting) voluntarily 
deferred for an indefinite period a 
so-called “death sentence” against 
the Red or Blue Network ownership 
of the National Broadcasting Co. 
The commission announced that it 
will not at this time require NBC to 
dispose of one of its two networks 
and that NBC will be given six 





months’ notice, if the commission 
should change its mind in the future. 

Virtually all of the rest of the stiff 
list of “rules and regulations” re- 
stricting chain broadcasting, first 
promulgated last May, will go into 
effect. 

The net result is that the radio 
broadcasters are once more up in 
arms. The FCC minority says that 
these rules, if enforced, “will be cer- 
tain to result in deterioration of the 
present excellent public service pro- 
grams now rendered to the nation by 
the radio industry.” 

Repercussions have already oc- 
curred on Capitol Hill. Representa- 
tive Clarence F. Lea from California, 
chairman of the House Interstate 
Commerce Committee, says that his 
committee will begin hearings in 
January on the Sanders’ bill to re- 
organize the FCC. (This bill would 
divorce radio regulation from tele- 
phone and telegraph regulation.) 
Whether the smoldering fires of anti- 
FCC sentiment in Congress will 
break out again as a result of this 
fresh restriction on the broadcasting 
chains remains to be seen. 

One opportunity for such a display 
may come on confirmation proceed- 
ings in the Senate when the Presi- 
dent sends down the expected nomi- 
nation of Clifford J. Durr to succeed 
Commissioner Frederick I. Thomp- 
son.* (Mr. Durr is now assistant 
general counsel of the RFC. Like 
Commissioner Thompson, he comes 
from Alabama, where he formerly 
practiced law. ) 

P. S. The Wage-Hour Adminis- 
tration has reversed a former inter- 
pretation of what constitutes a 
“switchboard” operator within the 
meaning of the Herring-Ramspeck 
amendment, exempting operators on 
telephone exchanges of less than 500 
subscribers. The administrator had 
previously held that an operator en- 
gaged in other duties than tending 
to the switchboard would not, as a 
result, lose the exemption. 

Now the Administration rules that 
“non-switchboard work” is substan- 
tial in any work week in which time 
devoted to such work exceeds 20 per 
cent of the employe’s total work 
hours in that week. In other words, 
if an operator is not engaged in 
switchboard operation for 80 per 
cent or more of her time, the em- 
ployer is not entitled to her exemp- 
tion as a “switchboard” operator 
(unless, of course, the “non-switch- 
board work” is itself exempted from 
the Wage-Hour Law). 

*See news item on this page announcing 
the submission to the Senate, October 13, of 
President Roosevelt’s nomination of Mr. 


Durr as FCC commissioner for a seven-year 
term, 
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to remain at the telephone a rea- 

sonable length of time while a long 
distance operator is attempting to com- 
plete his call. However, if he is not 
permitted to hear the advancement of 
his call and a delay is experienced in 
reaching the desired station or party, 
or, if the operator is slow in passing a 
report, the customer will usually hang 
up his receiver. 


Te AVERAGE customer is willing 


In making subsequent long distance 
calls, the operator will have difficulty 
in keeping the customer on the line 
while she attempts to complete his call 
because he has not forgotten his 
previous experience. 

All operators, tributary as well as 
toll center, should attempt to hold the 
customer on the line when he places a 
long distance call as this practice re- 
sults in better service to the customer, 
requires less toll circuit use and opera- 
tor’s work time. 

Referring to question No. 2—“‘On a 
CLR, how long should a tributary 
operator allow her subscriber to wait 
on the line before dismissing him 
when there is a delay and you do not 
hear a thing from your toll center?”’”— 
the answer depends upon the manner 
in which calls are handled at the tribu- 
tary exchange. 

If the tributary operator permits her 
toll center to deal directly with her 
subscribers and the toll center operator 
has accepted the call, it is her responsi- 
bility to pass a report of delay to the 
calling party if she finds she will be 
unable to reach the desired station or 
party, or that she will not be ready to 
pass a report to the calling party within 
the time allowance for holding him on 
the line, that is, at the end of three 
minutes. 

If this is the case, at the expiration 
of the three-minute period the toll 
center operator should say to the call- 
ing party, ‘There will probably be a 
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slight delay on your call. Will you 
hold the line, or shall I call you?” and 
will proceed in accordance with the 
calling party’s wishes. 

If the long distance call is being 
handled as outlined in the foregoing, 
the tributary operator should take no 
action in regard to dismissing or hold- 
ing her party on the line as this respon- 
sibility rests with the toll center 
operator and she should be permitted 
to assume it. However, if the tributary 
operator has reason to believe there is 
trouble on the connection, such as a 
trunk becoming out of order, she 
should refer the condition to the chief 
operator or person in charge and be 
guided by her instruction as to what 
action should be taken. 





COMING CONVENTIONS 


Virginia Independent Tele- 
phone Association, Hotel Roan- 
oke, Roanoke, October 23 and 24. 


North Carolina Independent 
Telephone Association, Pine 
Needles Inn, Southern Pines, Oc- 
tober 27 and 28. 


South Carolina Independent 
Telephone Association, Lafayette 
Manor, Myrtle Beach, Nov. 3-4. 


Florida Telephone Association, 
New Florida Hotel, Lakeland, No- 
vember 7 and 8. 


Missouri Telephone Association, 
Hotel Muehlebach, Kansas City, 
November 12 and 13. 


Alabama Independent  Tele- 
phone Association, Jefferson Davis 
Hotel, Montgomery, Nov. 13-14. 


Tennessee Independent Tele- 
phone Association, Hermitage Ho- 
tel, Nashville, November 17-18. 

Kentucky Independent Tele- 


phone Association, Brown Hotel, 


Louisville, December 12 and 13. 











The tributary operator may have 
difficulty in reaching her toll center to 
connect a subscriber who wishes to 
place a long distance call, or to pass a 
ticket to her toll center while her cus- 
tomer is holding the line. If the tribu- 
tary has been unable to reach the toll 
center at the expiration of the time 
allowance for holding her customer on 
the line, she should secure the details 
of the call (if she has not already done 
so), tell the calling party that she will 
call him, and then continue to try to 
reach the toll center, using another 
trunk if one is available. 


If the difficulty in reaching the toll 
center is due to equipment trouble, it 
should be reported. If it is due to slow 
service, as happens frequently, it 
should be called to the attention of the 
chief operator in the toll center 
exchange. 


Questions from Illinois Operators 


1. When receiving a report from a 
called operator that party has left 
word with her he will not be in un- 
till a certain time but can be 
reached at a different number, is 
this a chargeable report, that is, if 
the call is not completed? 

On a CLR, how long should a tribu- 
tary operator allow her subscriber 
to wait on the line before dismiss- 
ing him, when there is a delay and 
you do not hear a thing from your 
toll center? 


i 


3. When a customer requests that no 
reports be given except a report of 
WH, what is the subsequent time of 
attempts? 

4. How often should you try a DA 
report? 

5. What is the correct phrase to be 
used on a collect person-to-person 
call? 

The answers to these questions are 

presented on page 27. 














COMMUNICATION-— 
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MOST successful convention 
Av held by the telegraph and 

telephone section of the As- 
sociation of American Railroads, 
September 23-25 at Hotel Gibson, 
Cincinnati, Ohio. The purpose of the 
meeting was to make possible a thor- 
ough-going discussion of the various 
phases of communications as they 
apply to railroad work and to ap- 
prove the many technical reports 
made by committees of the section 
during the past year. This 22nd an- 
nual session was attended by some 
300 members from Canada as well 
as the United States. 

G. R. Stewart, of New York City, 
telegraph and telephone engineer of 
the Illinois Central System and 
chairman of the meeting, presented 
the opening address. Calling atten- 
tion to the fact that the convention 
was being held during one of the 
busiest periods in railroad history, 
he expressed the opinion that the 
transportation results accomplished 
by the railroads in handling the pres- 
ent heavy traffic are without parallel. 
The foresighted policy of coopera- 
tion with the shippers and con- 
signees, he pointed out, has brought 
wonderful returns in increased car 
supply. 

Mr. Stewart called attention to the 
680-page book of reports presented 
to the session, containing a wide va- 
riety of information covering plant 
and operation of particular interest 
and value at this time. He pointed 
out that the report contains 33 items 
relative to outside plant, 11 relative 
to inside plant, 16 relative to devel- 
opment, 8 relative to operation, and 
2 relative to inductive coordination. 

Emphasizing the important role 
communications play—not only in 
railway train dispatching but also 
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With 66 per cent of total railroad mileage of the United 
States now being handled by telephone—as reported at 


recent convention of telegraph and telephone section of 


the Association of American Railroads—it seems obvious 


that the OPM should consider telephone industry on a pre- 


ferred priority rating. Chairman of communications sec- 


tion cites communication as the nerve system of railroads. 


in expediting communication for em- 
ployes in general—the chairman 
spoke as follows: 

“We rightfully hear a great deal 
about new cars, new power and the 
function they will play in moving the 
heavy traffic and expediting the ‘all 
out’ defense effort. Very little, how- 
ever, is heard about the part com- 
munication plays in coordinating the 
efforts of thousands of railroad em- 
ployes to the end that this vast net- 
work of railroads shall be made to 
‘click.’ 

“Communication is the 
system of the railroads. Cars and 
engines cannot be moved, instruc- 
tions given or coordination effected 
without serious delay if this nervous 
system is inadequate or impaired. 


nervous 


“The tendency often has been to 
think that this result applies only 
when considering the facilities pro- 
vided for train dispatching. This 
is far from true. While good facili- 
ties for train dispatching are im- 
perative and of vital importance, this 
is only part of the picture. 

“Faster trains, adequate informa- 
tion for yard operation, demands of 
the public for definite information 
relative to shipments, diversions, 


reservations, etc., and problems of 
administration which must be dis- 
cussed and decided upon at once 
rather than in hours or days, all 
make it imperative that fast com- 
munication for employes in general 
be available. 

“T believe it to be a fact that 
thousands of car days could be ob- 
tained by faster and more adequate 
communication simply by preventing 
the delays now experienced where 
communication facilities are over- 
loaded. 

“We.all have heard about reducing 
expenses by saving labor and mate- 
rial, etc. A very profitable economy 
can be effected by persuading the 
people who use the telephone to con- 
serve the telephone circuits by saving 
time. 

“Each man should know what he 
wants to talk about and say it in 
the fewest words consistent with effi- 
ciency. Every minute saved means 
one more minute for someone else to 
talk. Estimating that the average 
conversation should not last more 
than four minutes, if it could be cut 
to three minutes it would mean a 33 
per cent increase in number of con- 
versations handled. This would be 

(Please turn to page 20) 
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T-M MEANS TRANS-MOUNT, and Trans-Mount means dual gap telephone protection. 
The Type H Dual Gap Protector Unit provides standardized protection, as 
easily interchangeable as spark plugs or lamp bulbs, between 
sub-station arrester, pole cable terminal, and central 
office main frame. Protector units can 
be conveniently stored, 
installed, 
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SUB-STATION 
PROTECTOR 


(for outside use) 
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TYPE RI with- 
SUB-STATION 
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(for inside use) 
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lines in service. Trans-Mount 
equipment embodies the most ad- 


ae vanced design in telephone protection and 


MAIN DISTRIBUTING 
FRAME 







provides new economies in time and labor; new 
flexibility and complete standardization of protection and 
distribution equipment for the entire telephone plant, both 
inside and outside. If you haven't secured complete information on 
the Trans-Mount System of Protection and Distribution, write for full details 


at once or ask any telephone equipment manufacturer, or supply house for the facts today. 


COOK ELECTRIC COMPANY 


2700 SOUTHPORT AVENUE . CHICAGO 
OCTOBER 18, 1941 17 




















TOMATIC DESIGN ! 








and what it means to you 


One of the main reasons for the widespread popularity of Strowger Automatic equipment is 
its basic simplicity. Starting with the small, easily-handled, standardized Strowger switch, 
systems of any size to meet any set of conditions are easily built up merely by combining these 
uniform units into various groups and arrangements. 


The value of Strowger “unit design" is well known to those who have used Strowger equipment 
over the years. Its advantages are: (1) Unparalleled flexibility, due to the unlimited number 
of combinations of unit switches which can readily be assembled to meet every condition of 
traffic, and every variety of floor plan; (2) Economical installation—since shelves and mul- 
tiple banks are wired at the factory, the jack-ended, interchangeable switches are quickly 
slipped into place on the shelves. Only a relatively small amount of cabling, cross-connecting, 
etc., remains to be done on the job; (3) Ease of making changes and additions—to meet 
unforseen requirements from increases and changes in load and traffic. Extra shelf space is 
usually provided, so that new unit switches can be slipped quickly into place, shifted from one 
frame to another, or even from one exchange to another. New shelves and frames can be 
added easily with little expense and no interruption in service. 


The standardization which results from this “unit design" also benefits the buyer by giving him 
a better product at less cost—one that is so ruggedly built that it has set records for long- 
lived economy under highly difficult operating conditions in every part of the world. 

Find out the savings Strowger Automatic operation will bring to your exchange by consult- 
ing with our representative, or writing to us direct for full information 


AUTOMATIC + ELECTRIC 





ORIGINATORS AND DEVELOPERS OF STROWGER STE Y STEP MACHINE SWITCHING AUTOMATIC DIAL SYSTEMS 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 








(Continued from page 16) 


material help to overloaded facili- 
ties.” 

The program which followed the 
opening address by the chairman in- 
cluded discussions — participated in 
by members—of the reports of the 
committees on outside plant, inside 
plant, communication transmission, 
research and development, radio and 
wire carrier systems, electrical pro- 
tection, new devices and material, 
communication plant operation and 
inductive coordination. 

In addition, the following special 
papers were presented: 

“The Application of Facsimile to 
Commercial Record Communications” 
by Raleigh J. Wise, engineering de- 
partment, Western Union Telegraph 
Co. This paper was discussed by 
G. T. Trowhill, superintendent of 
traffic, telegraph department, Cana- 
dian National Railways. 

“Some Advances in Plant Prac- 
tices” by C. G. Sinclair, Jr., who has 
charge of construction, maintenance 
and tools under the outside plant 
engineer of the American Telephone 
& Telegraph Co. The portion of the 
paper dealing with tools, wire ties 
and aerial cable was discussed by 
J. R. Sterling, general foreman, tele- 
graph and telephone, Southern Rail- 
way System. The portion of the pa- 
per dealing with gas pressure main- 
tenance of cable was discussed by J. 
M. Trissal, electrical engineer, Fixed 
property, Illinois Central System. 

“Military Railway Service,” by 
Carl R. Gray, Jr., executive vice 
president, Chicago, Milwaukee & St. 
Paul Railway. 

Addresses were also presented by 
Holecome Parkes, associate director 
of public relations of the Association 
of American Railroads; by A. Wil- 
liams, president of the Western 
Union Telegraph Co., and by Judge 
R. V. Fletcher, vice president and 
general manager of the Association 
of American Railroads. 

“Lines of Communication” was the 
“peg” on which Mr. Parkes under- 
took to “hang his thoughts,” to use 
his own expression. He called atten- 
tion to other lines of communication 
than the literal lines essential to the 
safe and efficient operation of the 
railway business—conversation, the 
printed word and the radio. 


Urges the Guarding of All American 
Lines of Communication 


Citing vivid incidents to illustrate 
that any line of communication can 
be for good or ill, he voiced the hope 
that his listeners “will all become 
leaders in a great army of loyal 
Americans pledged to _ staunchly 
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guard all of our lines of communica- 
tion, to protect them against every 
misuse, to demand that they transmit 
only the truth, to insist that they 
serve only as channels for good, and 
to fight to keep them ever open for 
the dissemination of the ideals for 
which we as individuals as an repre- 
sentatives of a great industry and 
as a nation, stand.” 


Traces History of Development of 
Railroad and Telegraph 

Mr. Williams reviewed briefly the 
early history of the railroad and the 
telegraph, asserting that in Ameri- 
can history it is difficult to find any 
two industries in which the relation- 
ship has been as close and as advan- 
tageous to the public as that between 
the Western Union and the railroads. 
He traced the development of the 
Morse telegraph which originally 
sent only one message over a wire 
at a time, to the days of duplex, 
quadruplex and multiplex telegraphy 
and ultimately, the development of 
carrier circuits, varioplex, and the 
automatic telegraph. 

The speaker stressed the need for 
joint consideration of problems by 
railroad and telegraph companies and 
spoke of the challenge which the 
present emergency places upon tele- 
graph communication. 

Judge Fletcher in his paper, 
“After Hitler, What!” first pictured 
the railroad situation as it exists to- 
day in the light of the defense emer- 
gency. “Every freight car now in 
service,” said he, “is performing 60 
per cent more transportation than a 
similar car did in 1918 and 331, per 
cent more than 1929, the year of 
heaviest traffic. I am inclined to say 
that we are doing a better job just 
now than ever before in the history 
of transportation anywhere.” 


“It is not unlikely that if the de- 
fense program expands during the 
remaining months of the year, 1941 
will bring the rails as much freight 
traffic as they handled in 1927 or even 
in 1939. In the first seven months 
of 1941 total operating revenue of 
class 1 railroads, excluding switch- 
ing and terminal companies, showed 
an increase of 23.2 per cent over the 
similar period in 1940. If the earn- 
ings hold up in the last five months 
it would seem that railroad revenues 
may run well over five billions for 
1941, compared with gross earnings 
of $4,296,000,000 in 1940.” 


“cc 


Assuming, then, that the 
dawn of peace finds the railroads still 
in private hands, subject only to such 
government control as the public 
welfare demands, what say the har- 
bingers of the future?” 


The speaker pointed out the ne- 
cessity for broad constructive study 
of the problems which have for years 
confronted the railroads of the coun- 
try. Such a study, he said, should 
include research into the real cost 
of moving different classes of traffic, 
the determination as to whether su- 
perior convenience justifies, in cer- 
tain cases, the selection of the high 
cost method and inquiry into in- 
equality in the matter of taxation. It 
should also give attenion to the co- 
ordination of various agencies of 
transport. 

“We should begin now,” said Mr. 
Fletcher, in concluding, “to plan for 
the day when we are no longer serv- 
ants of the God of War but, rather, 
servants of industry, carried on by 
peoples who again walk in the paths 
of peace.” 

The following is a list of the speci- 
fications which were accepted for 
submission to letter ballot vote for 
inclusion in the manual of the tele- 
graph and telephone section of the 
Association of American Railroads: 


Revised specification for No. 14 and 
No. 16 A.W.G. copper outside dis- 
tributing wire, 1-A-39. 

Revised specification for cable boxes, 
1-A-54. 

Revised specification for communica- 
tion lines crossing the tracks of 
of railroads, 1-B-1. 

Specification for the installation of 
carrier transpositions. 

Specification for No. 16 A.W.G. cop- 
per-covered steel distributing wire 
—single and twisted pair. 

Specification for cast metal terminal 
boxes. 

Specification for the gas pressure 
testing of cables. 

Revised list of tools and equipment 
necessary for a general construc- 
tion of repair gang, 1-A-2. 

Revised list of tools and equipment 
for section linemen, 1-A-3. 

Revised list of tools and equipment 
for aerial and underground cable 
work, 1-A-4. 

Revised list of tools and equipment 
for emergency cable work, 1-A-5. 

Specification for wood insulator pins. 

Specification for dynamite carrying 
case AAR-1-A. 

Specification for deadman. 

Specification for pike poles. 

Specification for long handle shovels. 

Specification for digging spoons. 

Specification for No. 16 A.W.G. rub- 
ber insulated, lead sheathed steel 
armored cable (Parkway). 

Switchboard circuits to apply to the 
various conditions of the H1 car- 
rier system. 

Revised instructions 
maintenance, 2-J-7. 

Specification for the installation and 
maintenance of Type C _ three- 
channel carrier telephone equip- 
ment. 

Specification for the _ installation, 
maintenance and operation of 
mercury vapor rectifiers for tele- 
graph service. 


for telephone 


(Please turn to page 22) 
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DOLLARS 


ANNUAL CHARGE 


The millions of full-length pressure-treated poles now in service 
were installed for just one reason—experience proved that they 
were most economical and dependable. The ‘‘Cost Installed 
Annual Charge Chart’ above will let you figure for yourself how 
these poles might save for you. 

Men and management of the Wood Preserving Division of 
Koppers Company are backed by adequate financial resources, 
intelligent research, and years of experience in the manufacture 
and processing of forest products. They assure you of dependable 


materials and service from 21 wood treating plants. 


20 30 40 
COST ANSTALLED—DOLLARS 


COST INSTA »—ANNUAL CHARGE CURVES 
Annual Ch Based on 4% Compounded Annually 


Y lt CW ch eck 


a ) you ef 








ASK FOR A COPY of our|— 
Pole Bulletin . . . 24 pages of |-=> 
useful technical information, O) 
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tions. Free on request. 























HAND CLAPPING 


By Miss Anne Barnes 
Traveling Chief Operator, lowa Independent Telephone Association, Des Moines 


“ul PPLAUSE IS THE SPUR of noble minds; the end and aim 

A of weak ones.” 

People either cheer or do not cheer speakers. When 
they cheer uproariously they do so as an indication of approval, en- 
thusiasm, or to spur a speaker on to greater effort. Sometimes 
they applaud only enough to encourage the speaker, as they realize 
he is “on the spot.” In either case, I believe audiences are gen- 
erally fair and honest in their applause. The reaction of the 
audience is the speaker’s best indication as to how his address is 
being received. 

But according to Franklin audiences are also fickle. “The fickle 
multitude like the light straw that floats on the stream, glides with 
the current still, and follows fortune.” 

The multitude reads the most popular literature, attends the 
best box-office shows, and makes a slim church contribution or a 
large one depending on what previous attendance has taught it to 
expect. The ordinary person finds it easier to follow mass precepts 
than to analyze things for himself. 

Audiences are tolerant only to a certain point. I attended an 
interesting, breath-holding movie. The large audience was no 
more tense than I. When the show was two-thirds through, sud- 
denly something happened to the mechanical apparatus and the 
movie became silent. How disappointed everyone in the audience 
felt. First, there was a murmur of disapproval which almost grew 
into a clamor of protest. One could imagine the poor operator, 
amid the jeering and whistling, frantically trying to locate the 
trouble and get the picture going again as it should. 

Another instance concerns a chief operator —the best of her 
kind. She not only had her switchboard duties well in hand, but 
also acted as company collector and bookkeeper. I wish you could 
have heard her manager sing her praises. 

I have always been glad the poor old man died before Lena’s 
fame began to wane. He would never have believed that her 
efficiency was on the decline,—so much so that when the new 
company took over, it saw fit to confine Lena’s duties to the 
switchboard. 

The worst of it was that the public soon liked the new order of 
things and heartily expressed itself to this effect. Lena felt that 
all of her good efforts had been wasted. The trouble with Lena 
was sne re-lived the cheers of her yesterdays instead of striving 
for today’s cheers. 

Moral: “Neither human applause nor human censure is to be 
taken as the test of truth; but either should set us upon testing 
ourselves.”—Whately. 








phones in passenger cars while 


Communication—Nerve System 
Of the Railroads 


(Concluded from page 20) 


Specification for the _ installation, 
maintenance and operation of 
Selenium rectifiers for telephone 
service. 

Specification covering the description 

and operation of a printer key- 
operated selective device. 

Instructions covering the operation 
of a device for producing signals 
for balancing circuits and testing 
switchboard cords. 

Revised specification for friction tape 
for railroad use, 2-G-30. 

Revised specification for rubber in- 
sulating tape, 2-G-34. 

Revised specification for the installa- 
tion and maintenance of tele- 
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standing in terminals. 

Revised specification for the installa- 
tion and maintenance of remotely 
controlled circuit connectors with 
an answer-back feature, 2-J-19. 

Revised requirement specification for 
amplifier and loud speaker for use 
on railroad telephone dispatching 
circuits, 2-J-36. 

Revision of method of numbering 
messages, 6-12. 


In one of the reports presented to 
it, the convention was told that 
trains on approximately 66 per cent 
of the total railroad mileage of the 
United States are now being handled 
by means of the telephone. Prior to 


1908, train orders were handled al- 
most exclusively by means of tele- 
graph, but since that time there has 
been a rapid development of tele- 
phone service on the railroads, so 
that not only are orders regulating 
train movements now largely handled 
by telephone, but also general com- 
munications. Following the submis- 
sion of this report, the convention 
issued the following statement: 


In using the telephone instead of the 
telegraph for train dispatching, the in- 
formation is transmitted in less time, 
less training is required to handle the 
telephone efficiently, and there is less 
physical and mental strain on the dis- 
patchers in making the calls and trans- 
mitting the orders. At the same time, 
operators who have become incapaci- 
tated as capable telegraph operators, 
due to “operator’s cramps” are still 
competent to handle efficiently the busi- 
ness by telephone. 

In the event of emergencies in train 
operation, the train conductor or en- 
gineman, using a way station or port- 
able telephone, can give first-hand 
information to the dispatcher or super- 
intendent more intelligently and in less 
time than by telegraph. 

Because of the increased efficiency 
and greater ease in handling train op- 
erations with the telephone, a dis- 
patcher can handle a longer length of 
line than would be possible by tele- 
graph and with little or no increased 
effort. 


At the conclusion of the session, 
the convention adopted a resolution 
which stated that the meeting had 
been most instructive and profitable 
to the membership because of the 
excellence of committee reports and 
papers presented. 
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Overseas Telephone Traffic 
Reaches Highest Level 


September overseas telephone traffic 
soared to its highest level in history 
according to an announcement by the 
American Telephone & Telegraph Co., 
calls flashed over Bell radiotelephone 
facilities showing an increase of 85 per 
cent over September, 1940. 


This level has been achieved by the 
increase in transpacific and Pan Ameri- 
can communications, despite the decline 
in European traffic due to war condi- 
tions. Since the outbreak of war, traffic 
with Puerto Rico has doubled, with 
Hawaii has increased four-fold, and 
with Panama six-fold. 


Overseas service is now available 
with 47 countries, of which 28 are 
reached by direct circuits. During the 
last two years additional facilities have 
been provided to Argentina, Brazil, 
Panama, Netherlands Indies, and the 
Philippines. 
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Telephone men are displaying great interest in 
TELE-SPOT. May we send you additional informa- 
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for those date sheets — Today 


608 S. Dearborn St. 


EALIZING that all TELEPHONY sub- 

scribers are interested in preserving 
for future reference their telephone engi- 
neering data sheets we have made avail- 
able binders at a very low cost, 40¢ each. 
If you have failed to order yours do so 
at once and have available at all times 
this valuable information. 

Possibly there is an insufficient number 
of TELEPHONYS coming to your company 
each week to allow all employees to gather 
this data. The contents of many single 
issues are of enough value to warrant the 
subscription price which, as you doubt- 
less know, is $3.00—for 52 issues. 

Make a check among your staff today 

find out how many extra copies of 
TELEPHONY are required—then send in 
your order for the additional subscrip- 
tions and for the binders. It will be 
money well spent. 
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Soulless Corporation 


or Responsible Public 


Service — which? 


/ THE BELL 
TELEPHONE 
SYSTEM 


By ARTHUR W. PAGE 


Vice President, American Telephone & Telegraph Co. 


For dependable anchoring with hold- 
ing power always in excess of rated 
capacities to meet unusual strains. 


EVERSTIGK 
LISS 


Distributed by 
STROMBERG-CARLSON TELEPHONE MFG. CO. 


Factory and General Offices: 100 Carlson Rd., Rochester, N. Y. 
Branch Offices: Chicago—Kansas City—San Francisco—Toronto 
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A COMPLETE 
LINE OF 
EVERSTICKS 
MEETS ALL CON- 
STRUCTION AND 
MAINTENANCE 
NEEDS. 


15 sizes of 2-way, 
3-way, 4-way types; 
also cone anchors, 
all made of best 
quality, tough, malle- 
able iron .. . all 
with Everstick's ex- 
clusive nut housing 
feature. 
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HARPER & BROTHERS 





Without indulging in either white-wash or 
propaganda, this book presents both an 
interesting and illuminating description 
of the operating policies and practices of 
A. T. & T., the greatest communications 
system in the world. It is a volume 
unique in the annals of business writing 
for its frankness and forthrightness. In 
it you will find an informing discussion 
of the system’s remarkable engineering 
and research achievements, the inside 
facts on what it regards as its obligations 
to the public and itself, and what it has 
done and is doing to meet them. Indis- 
pensable for subscribers, employees, in- 
vestors, management, and the critics and 
friends of public service monopolies. 


49 E. 33rd St.. NEW YORK 
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SENATE COMMITTEE FAVORS 
TELEGRAPH MERGER 


MENDMENT of the Communica- 
A tions Act to permit a merger of 
the domestic telegraph facilities of the 
nation and independent merger of 
American-owned international tele- 
graph facilities was recommended Octo- 
ber 2 by the Senate Interstate 
Commerce Committee after more than 
a year’s hearings and study. 

The recommendations added that a 
bill yet to be drawn should provide full 
protection for workers of the various 
interests against the hazards of loss of 
jobs if the combinations were attained 
and suggested various means by which 
this could be done. They also urged 
the necessity of prompt action on the 
ground that the financial situation of 
the Postal Telegraph Co., operating in 
the domestic field, is precarious. 

Loss of these facilities in the present 
defense emergency, it was added, would 
be a serious blow to national security 
and one to be avoided at all costs. 

The senate committee’s report was 
the latest development in a long line of 
efforts to bring about a single unified 
domestic telegraph system. Such mer- 
ger was sought originally back in the 
last century. It has been discussed 
more definitely in the last 15 years and 
particularly since 1931, when the com- 
petition of the telephone, the airplane 
and radio in the field of rapid com- 
munication became more intense just 
as the depression was reducing the 
revenues of the older systems. 

In 1933 the House approved a bill to 
permit a merger, but this died in the 
Senate. In 1935 the Federal Communi- 
cations Commission recommended a 
merger. 

The committee’s report said there 
was an obvious anomaly in permitting 
the competing telephone system to have 
a regulated monopoly under which it 
has become the largest company in the 
world and requiring the ailing tele- 
graph industry not only to compete 
with other forms of fast communica- 
tion but also to compete with and 
duplicate facilities within its own field. 

Among the committee’s recommenda- 
tions, in addition to those mentioned, 
were the following: 

There should be no requirement that 
the domestic or international mergers 
be carried out simultaneously or at all. 

The legislation should define ‘‘domes- 
tic” and “international” operations and 
should not prevent the inclusion of all 
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existing operations of any domestic 
‘arrier which may be engaged partially 
in international telegraph communica- 
tion, and should empower the FCC 
eventually to permit the merged domes- 
tic carrier to restrict itself solely to 
domestic operations if found to be in 
the public interest. 

The merged companies should be re- 
quired to be of the simplest possible 
financial structure. 

The bill should ‘make specific pro- 
vision for the fullest reasonable protec- 
tion of all the workers in any unit of 
the industry which is consolidated 
through a formula of dismissal pay and 
pension payments, to the end that no 
worker shall be put in a worse condi- 
tion as a result of merger,’”’ and the 
FCC should receive specific authority 
to study and make rules and regula- 
tions covering the fulfillment of these 
labor-protection requirements as a con- 
dition precedent to merger. 

It should also require specific proper 
safeguards for the interests of the 
using and general public and the indus- 
try as a whole or individual units. 

It should grant the FCC appropriate 
regulatory power in respect to the fair 
and equitable treatment of traffic be- 
tween the domestic and international 
carriers. 

It should make specific provision that 
if the wire telegraph and leased-wire 
telegraph facilities of the Bell System 
become a part of the merged domestic 
carrier, care be exercised that there be 
no interference with or impairment of 
national defense communication needs, 
and no merger should reduce the tele- 
graph-circuit facilities for any govern- 
ment agencies or the armed service in 
the present emergency. 

It should retain the existing provi- 
sions of the Communications Act that 
the merged companies be 80 per cent 
owned by American nationals. 

Congress should give consideration 
to modification of the 1866 post roads 
act, which permits the government to 
get lower telegraph rates than those 
charged private users. 

The cost of protecting displaced 
labor should be offset materially by the 
economies possible to a single company 
in the domestic field, the international 
field providing no material problems, 
the report said. 

There is a large duplication of local 
offices, the committee found, and also 


of wire-transmission facilities. A 
merged company also might be able to 
receive rent for supplying branch 
offices to hotels and the like, as the 
telephone industry does, instead of hav- 
ing to pay rentals to install such facili- 
ties, it said. 


Of the 60,000 employes in the in- 
dustry who might be affected by 
mergers, it was pointed out, the normal 
turnover would dispose of about 7,000 
within a three-year period, exclusive of 
messengers, where the turnover is more 
than 100 per cent a year and largely 
a self-solving problem. 

The committee also pointed out that 
the American Telephone & Telegraph 
Co. was the second largest operator in 
the domestic telegraph field, handling 
about 18 per cent of the business, while 
Postal Telegraph, recently reorganized 
and divorced from the international 
communications business, was third. 

The latter company, it added, “‘is in 
imminent financial danger,’ and while 
its abandonment of operations would 
leave the Western Union in a virtual if 
not actual monopoly position in han- 
dling ordinary commercial business, 
this outcome would result in the loss of 
much vitally needed service now 
operated by Postal. 

The committee concluded that an in- 
telligently supervised merger might 
furnish new service to thousands of 
small communities not now served, 
speed up the whole transmission of 
messages by telegraph and bring con- 
siderable economies to the public. 


— oa 


Drive for Telephones 
In Rural Schools 

In support of an intensified drive 
toward equipping more rural schools 
with telephones, the Manitoba Tele- 
phone System has undertaken to pro- 
vide such service at a yearly rate of 
$20 and to waive service connection 
charges on all such installations. In 
soliciting parents and school trustees 
emphasis is being made upon the tele- 
phone’s protection value at rural 
schoolhouses in cases of sickness, acci- 
dent, fire or storm. 

Wherever additional poles are re- 
quired, the system offers their pro- 
vision at cost. 


— <a 


Timepiece Is Replica 
Of Modern Telephone 

A clever new lapel watch displayed 
in jewelry stores in the East is a fine 
17-jewel timepiece set in a case which 
is a replica of a modern telephone. The 
face of the watch corresponds to the 
dial and the “telephone” is realistically 
equipped with a removable “receiver.” 
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PENNSYLVANIA ASSOCIATION 
HOLDS ACCOUNTING MEETING 


Early on Monday morning, Septem- 
ber 22, the Pennsylvania Independent 
Telephone Association opened its sec- 
ond three-day fall accounting confer- 
ence at Edinboro. The program was 
under the supervision and direction of 
the association’s committee on account- 
ing and auditing, headed by E. H. 
Dillon, general auditor of the Pennsyl- 
vania Telephone Corp., Erie. 

No effort was spared by Mr. Dillon, 
with the able assistance of his com- 
mittee including Miss Gordon, to make 
this meeting successful and helpful to 
all who attended. 

Association President Harry M. 
Engh extended to the delegates a 
cordial welcome in behalf of the as- 
sociation and the Pennsylvania Tele- 
phone Corp., the host company. 

Vice President Harry J. Huether, of 
the Pennsylvania corporation, ad- 
dressed the assembly on the purpose of 
the conference. He emphasized the 
growing importance of proper account- 
ing procedure and the many functions 
it can perform in providing the man- 
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fectly tempered Hand Axe is 
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most effective stroke. 
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agement with reliable and dependable 
information upon which current opera- 
tions can be accurately gauged and fu- 
ture performance confidently projected. 

The session was then given over to 
a study of machine accounting methods 
as they might be applied to telephone 
accounting, which in turn was followed 
by actual demonstrations. This fea- 
ture was conducted by Mr. Dillon, with 
the assistance of Misses Colvin and 
McCarthy of the Erie office. 

A buffet luncheon was served Mon- 
day noon in the Culbertson Hills Golf 
Club House. The afternoon period was 
given over to recreational diversions, 
including golf and trips to points of 
interest in the vicinity of Edinboro. An 
Indian campfire and wiener roast on 
the shores of Lake Conneautte at- 
tracted practically all of the delegates 
Monday evening. 

Tuesday morning was spent in a 
study of authorization, estimate, and 
order forms used in collecting and de- 
veloping plant records, with emphasis 
on the perpetual inventory feature. 
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The continuity was narrated by C. E. 
Jones, chief engineer, Pennsylvania 
Telephone Corp., assisted by E. C 
Brink, F. L. Brown, and C. H. Tennant. 

The business session closed with a 
demonstration of mechanical sorting of 
cards especially adapted for maintain- 
ing property records and perpetual in- 
ventories. This demonstration was un- 
der the supervision of J. H. Preston, of 
the McBee Keysort System. The after- 
noon period was devoted to recreation 
and visiting neighboring exchanges. 

A high spot in the entire program 
was the dinner and dance Tuesday eve- 
ning. Employes of the Pennsylvania 
corporation presented a short program 
of entertainment features following the 
banquet, after which the tables were 
cleared away and dancing was begun. 

The final business session convened 
Wednesday morning, September 24, at 
which time H. C. White, general audi- 
tor, Jamestown (N. Y.) Telephone 
Corp., pointed out the value of prop- 
erty records in rate case studies. Mr. 
White related actual observations in 
which both time and cost of making 
studies essential to rate investigations 
had been reduced. It was further em- 
phasized that not only were much time 
and expense saved, but the records 
were far more accurate and depend- 
able than those usually available under 
older methods. 

The meeting closed with an inter- 
esting and profitable round-table dis- 
cussion of the new federal revenue 
act just passed by Congress. Although 
the act was actually voted a few days 
prior to the convention and no regula- 
tions or rulings had yet been issued by 
the revenue department, the _ inter- 
change of ideas among the delegates 
developed some very satisfactory con- 
clusions as to the proper procedure to 
be followed by telephone companies in 
collecting and reporting the tax on 
telephone revenue. 


—- 


Eight District Meetings 
Scheduled for Indiana 

The Indiana Telephone Association 
has made arrangements for eight dis- 
trict meetings to be held this fall. The 
dates for two of them have not as yet 
been scheduled. These are the meetings 
planned for Petersbury and Muscata- 
tuck State Park. The other six, all of 
which will convene at 1:30 p. m., are 
scheduled as follows: 

Delphi, November 4, Carroll County 
Court House; Rochester, November 5, 
First National Bank Bldg.; Columbia 
City, November 6, Telephone Building; 
Turkey Run State Park, November 12, 
Turkey Run Inn; McCormick’s Creek 
Park, November 13, Canyon Inn; 
Greenfield, November 14, Hancock 
County Memorial Building. 
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Long Lines Employes Union 
Assails OPM “Order™ 


The national council of the Federa- 
tion of Long-Lines Telephone Workers 
instructed its members, October 9, to 
refuse to connect equipment to tele- 
phone materials installed by A. F. of 
L. electricians on defense construction 
projects. 

The action of the unaffiliated union, 
representing 11,000 employes of the 
American Telephone & Telegraph Co., 
was designed as a protest against an 
“order” of the board of review of the 
labor division of OPM giving A. F. of 
L. members control over the installa- 
tion of telephone wires, conduits and 
cables in projects built for the Army, 
Navy, Defense Plant Corporation and 
Federal Housing Agency. It is asserted 
by OPM officials that the order repre- 
sents merely an advisory opinion and 
not the settled policy of the organiza- 
tion. 


Despite this explanation, the board of 
directors of the United Telephone Or- 
ganizations, with 10,000 members in 
the plant department of the New York 
Telephone Co., is expected to follow 
the lead of the long-distance union and 
direct its members not to hook up 
equipment to A. F. of L.-installed ma- 
terials, according to Henry Mayer, 
counsel for both independent unions. 


In a letter to Maxwell Brandwen, 
legal adviser to the OPM labor divi- 
sion, Mr. Mayer complained that the 
ruling of the board of review would 
have the effect “by government fiat” 
of depriving telephone employes of 
work they have done since the begin- 
ning of the century. He charged that 
this “radical change in the status quo’”’ 
had been made without allowing the 
telephone workers an opportunity to be 
heard. 


“Such cavalier treatment of the 
rights of several hundred thousand 
telephone employes will hardly result 
in engendering the confidence so woe- 
fully needed to gear defense production 
to its fullest human capacity,’ Mr. 
Mayer declared. 


“On the contrary, it might well 
precipitate a tie-up of the entire com- 
munications system of the United 
States. 


“Abject surrender and supine sub- 
mission, whether to the war invader or 
the labor invader, hardly becomes the 
United States of America. Appease- 
ment in foreign policy has had tragic 
results and implications for the world 
at large. Appeasement of one labor 
group to the detriment and disad- 
vantage of another bodes just as ill 
for this country and particularly its 
defense program.” 
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Answers to Traffic Questions on Page 15 
1. 


2. 
3 


Information volunteered by an operator does not constitute a charge- 
able report. 

The answer to this question is incorporated in the preface. 

Make subsequent attempts in accordance with the prescribed 
schedule. In the case of reports on which the number of scheduled 
attempts is limited or for which there is no schedule, at the time 
when you would normally secure further directions from the calling 
party, use your best judgment as to when to make the next attempt. 
However, if the attempt time would fall within the night hours, 
consult your supervisor and secure her agreement before making 
any attempt. 

If you receive a report regarding the called station which indi- 
cates that you will be unable to proceed further with the call without 
further directions from the calling party—for example, DS, NF, or 
TDS—reach the calling station and say, for example: “I am sorry 
to bother you but on your call to Peoria, J. B. Hill’s telephone has 
been disconnected.” 

The action just outlined is also taken if you receive a report 
regarding the called party which indicates that you will be unable 
to proceed further with the call without further directions from the 
calling party, for example, CF, NR-G CF or UN. 

Make three attempts at 20-minute intervals. If the called station 
still does not answer, make a fourth attempt one hour from the 
time the last “Don’t answer’ report was received. If the called 
station is not reached on the fourth attempt, proceed as directed 
by the calling party. 

Say, for example: “I have a collect call for Mr. Jones from Mrs. 
Jones at Springfield. Will you accept the charge?” 
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remove fuses or reach around terminal. 
The detachable mounting bracket per- 
mits one man installation. Exceptionally 
rugged construction guarantees long, 
dependable service. 
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U. S. SIGNAL CORPS OFFICER 
ADDRESSES ARKANSANS 


HE 27th annual convention of the 

Arkansas State Telephone Associa- 
tion was held September 22 and 23 at 
the Arlington Hotel in Hot Springs, 
Ark. Leo P. McLaughlin, mayor of 
Hot Springs, opened the general session 
Monday afternoon, September 22, with 
the address of welcome. He was fol- 
lowed by W. M. Graham, president of 
Rison and Kingsland telephone com- 
panies, who gave the response on behalf 
of the Arkansas Independents. 

After an address by the president of 
the association, S. A. Lane, who is 
vice president of the Western Arkansas 
Telephone Co. at Russellville, an inter- 
esting speech on telephone citizenship 
was presented by Blake Downie, of 
Little Rock, assistant general attorney, 
of the Southwestern Bell Telephone Co. 

An outstanding feature of the after- 
noon program was an address by Cap- 
tain Corr of the Signal Corps. of the 
U. S. Army. His subject, most per- 
tinent to the time and occasion, was 
entitled “The Part the Telephone 
Companies Play in the Defense Pro- 


gram.” Louis Pitcher of Chicago, 
executive vice president of the United 
States Independent Telephone Associa- 
tion, summed up the present crisis in 
a helpful discussion of “The National 
Situation Today.” 

After the presentation of the report 
of the secretary and treasurer, Curtis 
Stout, general manager, Southwest 
Telephone Co., Stuttgart, and the ap- 
pointment of committees, the session 
was concluded with a round table dis- 
cussion in the form of a question box. 

A fish fry and barbecue at Majestic 
Lodge on Lake Hamilton climaxed the 
first day’s activities. 

The closing session of the conven- 
tion, Tuesday morning, September 23, 
was opened with an address by Lieut.- 
Gov. Bob Bailey, of Russellville. He 
was followed by Hamilton Moses, presi- 
dent of the Arkansas Power and Light 
Co., Little Rock, who spoke on the 
theme, “You Are the Answer.” 

After reports by various committees 
the following officers and directors were 
elected for the ensuing year: 
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v— can't get a snug pin fit without a 
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no Whitall Tatum Glass Insulator leaves 
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Shown below, left, is Armstrong’s auto- 
matic insulator-making machine, which 
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eliminates human errors. Every ““WT"’ is 
tested in accordance with A. S. T. M. stand- 
ards — guaranteeing top performance. For 
complete information, samples, and prices, 
see your jobber or distributor— 
or write Armstrong Cork Com- 
pany, Glass Insulators Dept., 295 
Fifth Avenue, New York City. 








NO. 3 ‘‘EXCHANGE LINE”’ 


CAREFULLY GAGED FOR A TRUE PIN FIT 


MADE BY ARMSTRONG 








S. A. LANE 


S. A. Lane, of Russellville, presi- 
dent; W. M. Graham, of Warren, vice 
president; Curtis Stout, of Stuttgart, 
secretary-treasurer. Directors—L. E. 
Lemmerhirt, Prescott; George McCon- 
nell, Green Forest; Lamar Bailey, 
Sheridan; James Thompson, Danville; 
W. E. Gosdin, Little Rock. 
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Expects to Record 
Highest Gain in History 

According to usually well-informed 
sources, the Bell Telephone Co. of 
Canada expects this year to record the 
largest net gain ever made in stations 
in service during a single year since its 
inception 61 years ago. During the 
first two years since the country went 
to war, more telephones have been 
added than were gained throughout the 
five years, 1914-18, of the Great War. 

The year 1925 established the exist- 
ing annual record with an increase of 
52,473 telephones in operation. This 
was during the “roaring twenties” 
boom that saw the total Bell stations 
in service jump from 337,476 at the 
end of 1919 to 784,796—tthe pre- 
depression high mark—on December 
31, 1930. In 1939 the Canadian Bell 
company showed a station gain of 
20,600 to bring that year-end total to 
785,455 telephones. 

At December 31, 1939 the company 
had 3,652,459 miles of wire spidered 
throughout the provinces of Ontario 
and Quebec. Of that total wire mileage 
2,526,872 miles were underground or 
in submarine cable. This compared with 
a total of 748,007 miles of circuit wires 
in use at the close of 1914, of which 
only 3,913 miles were buried. 

During 1939 an average of 5,838,- 
000 local and 60,000 long distance con- 
nections were established daily; in 
1914 there were 1,744,386 local and 
17,266 long distance connections. 
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WELCH DISCUSSES PRIORITY 


DIFFICULTIES 


N AN ADDRESS before a recent 
| convention of utility executives in 
Hot Springs, W. Va., Francis X. Welch, 
TELEPHONY’s Washington correspon- 
dent, discussed the growing difficulties 
experienced by utilities under the 
present priority system. 

Excerpts from Mr. Welch’s address, 
of special interest to the telephone in- 
dustry, follow: 

“ |. . In the field of priorities, the 
utilities have thus far made out very 
well compared with other industries. 
That is certainly true of the water, gas, 
electric, and transportation companies. 
The telephone and telegraph companies 
haven’t been so fortunate as yet.... 

“Gas, electric, and water utilities 
have their own P-46 plan whereby an 
automatic priority of A-10 is available 
for any materials needed for mainte- 
nance, or repair, of existing service 
and for ordering supplies in routine 
operations. Again, these utilities have 
available the Project Rating Plan, 
whereby OPM, upon proper application, 
can give a blanket rating—varying in 
rank according to the importance of 
the project. This covers all the 
items necessary for the undertaking or 
completion of any particular utility 
plant or system expansion which may 
be required as part of the defense 
picture. 

“Utility manufacturers and supply 
companies have the right to make 
secondary use of these two utility pri- 
ority plans to fill orders under those 
plans, and they also can use the A-10 
Defense Supplies Rating plan for re- 
plenishing their own stocks of materials 
used to fill defense orders. 

“So far, so good... . But there is 
trouble ahead. Now that you (gas, elec- 
tric and water utilities) are eligible 
for these priority ratings, just how 
good are they? Will you really be able 
to get the goods under them? Or is the 
entire priority system of A ratings and 
B ratings on the way out? 

“There are disturbing rumors com- 
ing out of Washington these days. .. . 
The truth of the matter is that inflation 
has hit the priority system—along with 
other complications. The value of pri- 
ority ratings has become debased with 
relation to the available supplies of 
materials. The OPM and the Army and 
the Navy have been handing out thou- 
sands of preferences, often without any 
coordination with each other. Now it 
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appears there are not enough materials 
to go around. 

“The situation is very much similar 
to that unfortunate colored excursion- 
boat trip that resulted in fatal rioting 
in New York City a short time ago. 
You may recall, in that case, that either 
the management or some unauthorized 
person with his own printing press 
issued and sold far more tickets than 
the passenger-capacity of the boat. So, 
when the boat started to pull out, it 
began to look to several thousands of 
indignant negroes that they were going 
to be left on the dock, tickets in their 
hands. Naturally, they 
about it. 


raised cain 


“Well, the big priority question now 
is: Who’s going to miss the boat? Will 
it be the utilities? Will it be a case of 
first come, first served? Will the rela- 
tive ranking of priority ratings now in 
effect have any meaning? 

“The answer seems to be that OPM 
is going to have to make a gradual 
change in priority policy. The change 
will probably come around the first of 
the year after the holiday season is out 
of the way. As I understand it, OPM, 
under the new set-up, will begin to 
ration the materials from the bottom 
(or source), as distinguished from the 
rationing from the top (or point of 
ultimate market demand) which is the 
present practice. 

“In other words, right now you get 
a priority—let us say an A-10 rating— 
for a generator, and serve it on the 
manufacturer. He in turn may serve 
an A-10 demand on semi-processors and 
suppliers of raw materials to bring him 
the supplies to fill your order. The new 
dispensation is going to work the other 
way round. The reason is that the sum 
total of these procurement orders 
(known as “P” orders) filtering down 
from the top or point of market de- 
mand exceeds the total supply of 
materials available at the bottom or 
source. 

‘So, OPM will start from the bottom 
to issue mandatory allocation orders 
(known as ““M” orders). OPM will find 
just how much steel, copper, and so 
forth, is available for defense, how 
much for other essential industries (in- 
dustries such as your own), how much 
for civilian usage. Then it will de- 
termine, by inventory, the total 
requirements, represented by orders of 
the various processors and semi-proces- 
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Here is a weather-proof design 
which provides better protec- 
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of line. It saves installation cost 
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bracket makes mounting easier. 
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thanks to the Type 2105 dis- 


charge block, which resets itself 


after operation. 


Next time, order Type 15; it as- 
sures you complete protection. 


“UL" stamped on the case means 
listed by Underwriters’ Laboratories, 
Inc., as meeting their requirements 
for such use. 


Distributors in U. S. and Possessions 
AMERICAN AUTOMATIC ELECTRIC 


SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
Bs, ELECTRIC 


TZ TELEPHONE, SIGNALING. AND 
COMMUNICATION APPARATUS 





” 


fem Oo 


(@rapo 
HIGH-TENSILE 


LOW-RESISTANCE 


LINE WIRE 


MEET RURAL DEMANDS 
WITH LONGER SPANS! 


You now can extend rural telephone service 
more economically, more profitably, by building 
long-span lines with Crapo HTL-85 and Crapo 
HTL-135 High-strength Line Wire. 





Marked reductions in construction costs, lower 
maintenance expense, improved transmission, are 
reported wherever these high-tensile, low-resist- 
ance line wires are in use. 


@rapo HTL-85 permits spans of 225 feet 
in heavy loading, 325 feet in medium loading 
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Before you construct new rural lines or rebuild 
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revolutionary wires! Complete technical and con- 
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sors, for the various items of use. 
Deliveries will then be made in propor- 
tion to allocation of materials available. 

“Thus, a manufacturer may have 
orders for, let us say, ten generators. 
But under the allocation plan, he would 
get only material enough for six gen- 
erators. Now it will be at this point 
that the “‘P” orders, the procurement 
ratings, filtering down from the top 
will probably control the distribution of 
these six generators. They will not con- 
trol absolutely, perhaps. OPM will cer- 
tainly retain the right to push its new 
allocation policy right from the bot- 
tom straight through to the top of the 
retail market. Indeed, OPM hopes in 
the process to catch up with certain 
abuses, hoarding, and unnecessary 
preferences, which have occurred under 
the prevailing practice, even to the ex- 
tent of putting the Army and Navy 
back in line when the occasion war- 
rants it. 

“But the existing system of priority 
ratings will be strong and persuasive 
evidence of the relative importance of 
the different demands. That is why I 
say it is well—very well—that the 
utilities are fortunate enough to be on 
record, so to speak, with a pretty fair 
system of special project treatment. 
The scarcity of materials is going to 
get much worse before it gets better. 
But relatively speaking, I think the 
utilities will get fair treatment. 


“Of course, there has been a certair 
amount of criticism of OPM — for 
blundering, back-tracking, impulsive- 
ness, and vacillation. Much of that 
criticism has been deserved. But OPM’s 
task is a difficult one, with our defense 
commitments expanding every day. It’s 
like the officer in charge of a lifeboat, 
who keeps picking up new castaways 
and still doesn’t know for certain how 
much fresh water he has in the cask to 
ration. As compared with other boards 
which are trying to horn in on the pri- 
ority situation, I think the utility in- 
dustry would be well advised to string 
along with OPM. 


“For example, there have been in- 
stances where officials of other govern- 
ment branches have tried to influence 
utilities to place orders for equipment 
and materials in accordance with some 
plan which may conflict with the pri- 
ority and allocation program of the 
OPM. What is the utility man to do 
in a case like that? It’s hard to say 
and risky to give advice. 


“The New Deal in Washington is 
shuffling its face cards so often these 
days that yesterday’s one-eyed jack be- 
comes today’s king of clubs; and the 
present-day ace may become tomor- 
row’s joker. However, it is my own 
opinion that OPM will endure for the 
duration and that the smart utility men 


” 


will act accordingly. .. . 


Commissions 
and Courts 


Discusses Cooperation in 
Making Telephone Studies 

A special committee of the National 
Association of Railroad & Utility Com- 
missioners met in Washington, D. C., 
October 8 to discuss cooperation with 
the Federal Communications Commis- 
sion in making telephone studies. The 
meeting was called by Robert A. Nixon, 
chairman of the committee, who is one 
of the commissioners of the Public 
Service Commission of Wisconsin. It 
was expected that the committee would 
confer with federal and state experts. 

Other members of the committee are 
James Wolfe, South Carolina; John J. 
Murphy, South Dakota; Frederick G. 
Hamley, Washington; Leon Jourolman, 
Jr., Tennessee; Richard J. Beamish, 
Pennsylvania; Ray C. Wakefield, of the 
FCC; and James D. James of Missouri. 





(See also comments of Francis X. 
Welch on importance of studies of this 
committee, TELEPHONY, September 6, 
page 12.) 

vv 


Holds Home and Office 
Equipment Real Property 

Justice Jesse E. Kingsley of the New 
York Supreme Court upheld on Octo- 
ber 2 a referee’s findings that home 
and office office switch- 
boards and other equipment of the 
New York Telephone Co. in Syracuse 
are taxable. (TELEPHONY, October 4, 
p. 24). 

The decision, which may affect other 
municipalities in New York state as- 
sessing similar property for the first 
time, sustained a ruling by Ernest L 
Edgcomb, that $700,000 of 
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telephone equipment was real property 
as defined by the state’s tax laws, and 
consequently was taxable. 

The telephone company had argued 
that such equipment personal 
property and so non-taxable in New 
York. 

The city of Syracuse assessed the dis- 
puted equipment for $700,000 for the 
first time this year. The company’s 
attorneys announced that they would 
take the case to the appellate court. 


was 


vr WwW 


To Fight Pacific Bell 
State-Wide Rate Case 

The state of Washington will “fight 
to a finish” to reverse the ruling grant- 
ing the Pacific Telephone & Telegraph 
Co. state-wide increases in rates, ac- 
cording to an announcement made in 
Olympia October 7, by Attorney Gen- 
eral Smith Troy. The Thurston County 
Superior Court had recently reversed 
the order of the Washington Depart- 
ment of Public Service, denying the in- 
creased rates requested by the telephone 
company. (See TELEPHONY of July 26, 
page 26). 

vv 

Appeals Wisconsin Telephone 
Employe Benefit Case 

The Telephone 
October 6, appealed in circuit court the 
action of the state industrial 
mission in granting unemployment 
benefits to one of its employes, Pearl 
Sharlein. The _ telephone 
that the “industrial 
sion acted in excess of its powers.” 


Wisconsin Co., on 
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Summary of Commission 
Hearings and Rulings 
Federal Communications Commission 

September 25: The commission 
granted authority to the Mountain 
States Telephone & Telegraph Co. to 
supplement existing facilities in the 
vicinity of West Yellowstone in the 
states of Idaho and Montana. 

September 26: The commission 
granted the American Telephone & 
Telegraph Co. (Long Lines depart- 
ment) extension of special temporary 
authority for point-to-point radiotele- 
phone stations in the fixed public serv- 
ice at Lawrenceville and Ocean Gate, 
N. J., to communicate with Compania 
Telefonica Nacional Espana, Madrid, 
Spain. Such authority is granted upon 
a temporary basis subject only to the 
receipt of the complete formal agree- 
ment between the parties, authority to 
continue from October 8, 1941, until 
further order of the commission but not 
beyond January 1, 1942. 

September 26: The commission 
granted permission to the Pacific Tele- 
phone & Telegraph Co. to publish and 
file schedules of charges effective Octo- 
ber 1 on not less than one day’s notice, 
amending its tariff FCC No. 55 to dis- 
continue regulations pertaining to the 
application of federal tax as set forth 
on original pages Nos. 21 and 22 of 
the tariff. 
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September 30: The commission 
granted authority to the Ohio Bell Tele- 
phone Co. and the American Telephone 
& Telegraph Co. to supplement existing 
facilities between Massillon, Findlay 
and Columbus, Ohio, the total estimated 
cost being $1,582,800. (P-C-407). 

September 30: The commission 
granted the Pacific Telephone & Tele- 
graph Co. special permission to publish 
and file schedules of charges, effective 
on not less than one day’s notice, 
amending its teletypewriter exchange 
service tariff FCC No. 16 to establish 
rates and regulations for the Southern 
Nevada Telephone Co., a connecting 
carrier, applicable to inter-exchange 
channels between Las Vegas and 
Boulder City, Nev., for teletypewriter 
exchange service. Report No. 224. 

October 2: The commission granted 
authority to the Pacific Telephone & 
Telegraph Co. to supplement existing 
facilities between Weed, Calif., and 
Klamath Falls, Ore. (P-C-410). 

October 2: The commission granted 
authority to the Illinois Bell Telephone 
Co. and the Southwestern Bell Tele- 
phone Co. to supplement existing facili- 
ties between Centralia and Belleville, 
Ill. (P-C-411). 


California Railroad Commission 

October 4: Application filed by W. 
Gilman Snyder for permission to pur- 
chase the Weaverville Telephone Ex- 
change, of Weaverville, Trinity county, 
from L. J. Barnickel, the Weaverville 
Supply Co., Nora Edwards and C. W. 
Bremer. (A24488). 

October 9: The commission author- 
ized the Pacific Telephone & Telegraph 
Co. to issue at not less than $11 a share 
656,250 shares of its common capital 
stock of the aggregate par value of 
common stock. (D34642-A24414). 


Illinois Commerce Commission 

October 1: The commission author- 
ized the Millstadt Telephone Co. to 
increase its rates for service in Mill- 
stadt, St. Clair county, 25 cents a 
month to all classes of subscribers. The 
increased rates will provide the com- 
pany with a net increase of $364 
annually. 


Kansas State Corporation Commission 
October 8: The commission reports 
investigation in progress on the appli- 
cation of the Southwestern Bell Tele- 
phone Co. for permission to put into 
effect new schedule of rates for the 
Emporia, Coffeyville-Dearing, Parsons, 
Independence, Manhattan, Leaven- 
worth, Pittsburg and Lawrence, Kans. 
exchanges. (Docket No. 22588-U). 

October 8: The commission reports 
the continuance of the case involving 
the application of F. C. Vaughan and 
Clara Vaughan for permission to trans- 
fer telephone franchise and to cease 
operating as a public utility telephone 
exchange and lines at Belpre and 
Trousdale, Kans. Hearing held Septem- 
ber 5. (Docket No. 22638-U). 

October 8: Ancillary order issued on 
the application of the Southwest Tele- 
phone Co. for permission to put into 
effect new schedules of rates for the 
Pratt, (Kans.) exchange. 

October 8: The commission reports 
that the applications of the Central 
Kansas Telephone Co. for authority to 
discontinue its telephone exchanges at 
Labette and Harris Kans., were taken 

(Please turn to page 33) 
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Sturdy in 
Construction— 
Flexible in 

Application 


You'll find many uses for the Type 
43 as an extension telephone or 


as a main-line telephone. 


Where conditions require a small, 
compact instrument—on desks, 
wall cabinets, in hallways, in cor- 


ners — its utilitarian, yet modern 





design makes it the ideal answer. 


It employs the same circuit for 
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Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 


AUTOMATIC 
FLECTRIC 


TELEPHONE. SIGNALING AND 
COMMUNICATION APPARATUS 





in this department two pictures of 
cable installations, one properly 
formed in a cable vault and the other 
not quite so neat. Since then several 


\* THE September 6 issue we printed 


letters have been received asking how 








additional cables could be added to the 
neat job without crossing existing 
cables. 

Thanks to WESLEY COLE, Signal 
Corps Telephone Engineer, Seventh 
Corps Area, Omaha, Neb., the accom- 
panying photograph of the neat in- 
stallation indicates how this was 
actually accomplished. 


As indicated by reports received 
from time to time, there seems to be a 
general shortage of qualified cable 
splicers throughout the country. The 
majority of good splicers are now gen- 
erally busy on new construction jobs; 
this makes it extremely difficult for 


32 


the smaller companies to hire splicers 
when required for trouble work. 

For these companies, we suggest an 
investigation of the arc welding method 
of cable repair which may be success- 
fully handled by any lineman on ordi- 
nary work after a short period of 
instruction. 


The writer had a pleasant visit with 
F. A. DAVIS, operating engineer of 
the Automatic Electric Co., on his re- 
cent visit to Washington. Such visits 
with Mr. Davis are enjoyable as he 
always has a wealth of interesting and 
useful information on_ telephone 
maintenance subjects. 


CARL J. STAHL, district represen- 
tative of the Baker-Rauling Co., called 
the other day and we enjoyed dis- 
cussing with him the numerous advan- 
tages of special line construction and 
maintenance bodies for trucks designed 
for telephone work. 


I wonder why someone does not in- 
vent an instrument, to sell at a reason- 
able cost, which will indicate the tin 
content of wiping metal? New metal 
when first melted usually contains the 
proper mixture of lead and tin, but 
may lose a part of the tin due to over- 
heating. This generally causes the 
metal to become coarse and porous, and 
defective splices usually result. 

Such an instrument could also be 
used to ‘‘doctor up” metal and make it 
usable again after the tin has been 
reduced or burned out, due to over- 
heating. It is hoped that inventors will 
get busy and soon perfect such an 
instrument. 





SLACK PULLER FOR CABLE 
SUSPENDED BY LASHING 
METHOD: We frequently hear the 
question as to how repairs can be made 
on a cable when it is lashed tightly 
against the messenger. 

The accompanying photograph shows 
a slack puller designed particularly for 
this purpose. The picture indicates 
clearly just how this tool may be at- 
tached to the messenger. Tightening of 
the screw jack arrangement deflects 
the messenger strand between the two 





rollers; this results in sufficient slack in 
the cable to permit repairs. Removing 
the slack puller permits the cable and 
strand to return to their original 
positions. 
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(Continued from page 31) 
under advisement after hearing Sep- 
tember 22. 

October 8: The commission reports 
that the application of D. M. Kriebel 
for permission to transfer a franchise 
and to cease operating as a telephone 
utility at Liberty was taken under ad- 
visement after hearing September 29. 

October 8: The commission reports 
that the application of Thelma Jessie 
Good for a certificate of convenience 
and necessity to transact the business 
of a telephone utility in Montgomery 
county, Liberty, Kans., was taken under 
advisement, after hearing. 

October 8: The commission has un- 
der consideration the application of the 
Southwestern Bell Telephone Co. for 
the approval of general and local ex- 
change tariffs. (Docket No. 39U44-2). 

October 8: The commission reports 
that it is ready for action on the 
schedule of revised rural rates filed by 
the Western Light & Telephone Co. for 
Claflin, Kans. (Docket No. 41U135). 
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Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
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CABLE LUBRICANTS 





ANTI-FRICTION LUBRICANT. Albany Anti- 
friction Pressuregrease is the trade-tested and 
lubricant of the 


approved general purpose 


leading telephone companies. 


Adam Cook's Sons, Inc., Linden, New Jersey 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Plain. 


Butt Treated or 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Missouri Public Service Commission 


October 3: The commission approved 
the joint application of Missouri Union 
Telephone Co. for authority to sell, and 
E. O. Turner and Alice Turner to 
purchase the telephone exchanges at 
La Plata, Elmer and Gifford in Macon 
county. (Case 10,091). 


October 3: The commission approved 
the application of the United Telephone 
Co. for authority to file schedule of 
rates for telephone service at Cole 
Camp. (Case 10,069). 

October 3: In the matter of the in- 
vestigation of facilities required to 
furnish toll service to Stockton via 
Humansville and El Dorado Springs, 
order issued by commission for investi- 
gation on its own motion; set for hear- 
ing October 31. (Case 10,113). 


Nebraska State Railroad Commission 


October 1: The commission granted 
the petition of the Northwestern Bell 
Telephone Co. for authority to abandon 
exchange service at Alda, and to sub- 
stitute direct connections with the near- 
by exchange of Grand Island. The 
company represents that the Alda ex- 
change has been operated for five years 
at an out-of-pocket cost. 

October 1: Lincoln Telephone & Tele- 
graph Co. asked authority to eliminate 
from the rate schedule at its Ohiowa 
exchange all charges for grounded serv- 
ice, the exchange having been entirely 
metallicized. 

October 1: Lincoln Telephone & Tele- 
graph Co. asked permission to elimi- 
nate six-party rates from the tariffs at 
its Plattsmouth and Auburn exchanges, 
there being no existing demand. 

October 11: The Lincoln Telephone 
& Telegraph Co. was authorized to can- 
cel rates for unused six-party service 
at its Auburn and Plattsmouth ex- 
changes. 
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CEILS ERGY. 


A SALES/ORGANIZATION 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
If INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





October 11: The Lincoln Telephone 
& Telegraph Co. was authorized to 
amend for purposes of clarification the 
text of its general exchange tariff en- 
titled “Application of Rates for Busi- 
ness and Residence Service.” 

October 11: No one appearing in 
response to the order upon subscribers 
of the Nebraska Continental Telephone 
Co. at its Ord exchange to show cause 
why the proposed rate schedule should 
not go into effect, it was ordered by 
the commission that it remain in full 
force and effect. 





Consulting Telephone Engineer 
"Modernization of 
Equipment and Methods 
for Improved Service" 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 

















SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








EMMETT D. TALBOT 
CONSULTING ENGINEER 
ENGINEERING AND OPERATION 
MANUAL AND DIAL SYSTEMS 
PROPERTY SURVEYS 
APPRAISALS AND RATE STUDIES 


4560 CuLvER ROAD, ROCHESTER, NY. 

















J. W. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Blidg., Chicago 











33 








Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 














WESTWOOD 
TOLL TICKETS 


FOR IMMEDIATE DELIVERY 


WHITE MIMEO GRADE — Form 
|-A, 2-A, or |-L Out; Banded 250 
Per Package, 20,000 Per Carton: 
Carton Lot, Per |,000 25e 
5 Cartons 24c M—10 Cartons 23« M 
Shipping Weight Per Carton 30 Lbs 

WHITE BUCKEYE GRADE—Form 
2-A Out: Banded 500 Per Package, 
30,000 Per Carton; Carton Lot 
Per 1,000 

5 Cartons 1444¢ M— 

10 Cartons 14c M 


Weight Per Carton 32 Lbs 











L5e 





| CANARY WRITING GRADE— 


2-B In: Banded 500 Tickets 
Per Package, 30,000 Per Carton; 
Carton Lot, Per |,000 30¢ 


5 Cartons 29¢ M—10 Cartons 28c M 


Shipping We 


Form 


Carton 42 Lbs 





All Quotations Net, F.O.B. Newton, Ia. 


The Westwood Press 


TELEPHONE 1235 NEWTON, IOWA 




















New Style Pocket Detecto-Meters 


Voltage .0 to 1.5. 
Resistance .0 to 10,000 ohms. 
With zero adjust. 


$ 7 STEWART 
iv BROS. 


Ottawa, Ill. 

















POSITIONS WANTED 





PLANT SUPERINTENDENT and 
Engineer, 17 years Independent and Bell 
experience. Age 39, university graduate. 
Capable of handling plant and personnel 
problems in a practical and progressive 
manner. Employed. Write No. 9040, care 
of TELEPHONY 


POSITION WANTED: Man 15 years’ 
Bell experience—cable, construction, 
switchboard and instrument maintenance. 
Exchange manager. Now employed. Mar- 
ried; references. Write No. 9039, care of 
TELEPHONY 


POSITION WANTED: Switchboard 
man, wire chief, manager in common bat- 
tery exchange of 1000 or more subscrib- 
ers. Twenty years’ experience. Also 
equipment installer. A-1 references. Write 
No. 9047, care of TELEPHONY. 


TELEPHONE ENGINEER: College 
education, experience with Bell System, 
Regulatory commissions and consulting 
engineering firm. Age 37. Write No. 
9038, care of TELEPHONY. 
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RECONDITIONED & REFINISHED DESK STANDS 
| 





W. E. CO. 


May be used with local 
or central battery bell 
| boxes. 


| LARGE QUANTITIES 
W. E. CO. No. 534 STEEL 
ALL TYPES MAGNETO 


| 
| 
Write for prices. 
| 


BELL BOXES 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 





A. E. CO. (Monarch) 


battery bell boxes only. 


STROMBERG ] 
To be used with central For use with local or | 
central battery bell 
boxes. 
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October 13: Application filed by the 
Lincoln Telephone & Telegraph Co. for 
standardization and readjustment of 
rates at 84 of its 118 exchanges and for 
increase of overall composite depreci- 
ation rate from 3.50 to 4.25 per cent; 
proposed rates estimated to add $212,- 
000 to 1942 revenues, to meet estimated 
added expenses for that year of ap- 
proximately that amount. 


New York Public Service Commission 


October 6: Hearing at Albany on 
the petition of the Rochester Telephone 
Corp., of Rochester, for authority to 
issue stocks, bonds, etc. 


October 6: Hearing at New York on 
a proceeding on motion of the commis- 
sion as certain changes in rates, etc., of 
the New York Telephone Co. 


October 9: Hearing at New York on 
a proceeding on motion of the commis- 
sion as to the rules, etc., of the New 
York Telephone Corp., Rochester Tele- 
phone Corp. and Up-State Telephone 
Corp. of New York. (Case 10542). 


Ohio Public Utilities Commission 


October 7: The commission author- 
ized the Ohio Bell Telephone Co. to 
revise the base rate boundaries of its 
London and Sedalia exchanges by ad- 
ding territory in which there is a de- 
mand for base rate area service. 

October 8: The commission took 
under advisement the application of the 
Ohio Associated Telephone Co. for an 
increase in rates in the Yorkshire and 
North Star exchanges, subscribers in 
both exchanges having filed a joint pro- 
test with the commission. Their counsel 
advised that the protestants were per- 
fectly willing to pay an increase, but 
felt that the imposition of the increased 
rates ought to be deferred until assured 
of new service. 


The complaint further alleged that 
the equipment and service rendered is 
antiquated and obsolete; that the serv- 
ice is unsatisfactory due to lack of 
efficient plant and that the company has 
made no effort to improve local or long 
distance service. 


October 8: Case of joint application 
of Ohio Central Telephone Corp. and 
Clinton Telephone Co. for authority to 
abandon a toll circuit extending be- 
tween the Waynesville exchange of the 
former and the Wilmington exchange 
of the Clinton company set for hearing 
November 18. 


The application stated that the con- 
version of the Waynesville exchange to 
automatic imposes the necessity of a 
considerable expenditure to permit the 
operation of the currert; that neces- 
sary repairs will cost upward of $1,200; 
that the traffic handled amounts to but 
171 calls per month and that communi- 
cation between the two points will con- 
tinue over other routes at no increase 
in cost to the public. 


October 10: The commission amended 
part of its order of October 2 author- 
izing the Ohio Central Telephone Corp. 
to issue $100,000 in bonds and $200,000 
serial which froze the earned surplus 
of August 31, 1941 against the pay- 
ment of dividends on class B common 
stock, to require such freezing as of 
December 31, 1941, with the provision 
that no such dividends shall be paid 
during 1941 in excess of earnings for 
that year. 
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The MARK 
of QUALITY 


IN REBUILDING 


SERVICE 


This Magneto 
DESK STAND 


and 


RINGER BOX 
for $7.75 


plus your old equipment 


Do you have one or more old 
magneto desk stand telephones 
and ringer boxes? Send them 
to us. 


For only $7.75 we'll make them 
like new again. Skilled crafts- 
men strip them to the frame— 
then carefully rebuild them, re- 
placing all worn or defective 
parts. 

The benefits of this valuable 
service—one of the many serv- 
ices offered to Independent 
Companies by Automatic Elec- 
tric—can be yours even if you 
have no equipment to send in. 
We ship, from stock, AR tele- 
phones that perform and look 
like new. Ask us for prices and 
complete information. 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
Ge, AECTRIC 


SIGNALING. AND 
ATION APPARATUS 








C45 SPECTACULAR... 
BUT NO LESS VITAL 


@ As the instruments of modern warfare roll 


off the Nation’s widely scattered assembly lines, 
consider the part communication is playing in 
eliminating lost motion. There is no appeal to 


% 


the dramatic —no “show,” as telephone 
equipment goes into action. Its dependability is 
even taken for granted when a receiver is lifted 
Yet, should it fail, the 


effect might reverberate along an entire battle 


and a number is dialed. 


front perhaps thousands of miles away. That is 


DIAL 


AUTOMATIC 


why, in the defense industry, communication is 
builders of reliable 
equipment dare undertake. 

North **All-Relay” Dial 
Automatic Equipment are meeting this vital 


a responsibility only 
Telephones and 
issue in much the same manner which has 


earned for them the confidence of civilian 
exchange owners from coast to coast. 


THE NORTH ELECTRIC MFG. COMPANY 
Galion, Ohio, U. S. A. 


ALRELAY 


EQUIPMENT 





